3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammuTe npaB norpedbureneii” (¢ USMEHEHUSIMH U
JIOTIOTHEHUSIMHU )

3akon P® ot 7 ¢pepas 1992 r. N 2300-1
"O 3ammTe nNpaB norpeduresei"

C U3MeHEeHUSAMH U JAOMOJTHCHUAMMU OT:

2 urons 1993 1., 9 suBaps 1996 r., 17 nexadpst 1999 r., 30 nekadbps 2001 r., 22 aBrycrta, 2 HOs0ps, 21 nekabps 2004
I., 27 utons, 16 okTa6ps, 25 Hosops 2006 r., 25 oxTss6psa 2007 r., 23 urons 2008 r., 3 urons, 23 HosOps 2009 r., 27
utonst, 18 mronst 2011 r., 25 urons, 28 uronsa 2012 r., 2 uronst, 21 mexadps 2013 r., 5 mas 2014 1., 13 urona 2015 1., 3
mtonst 2016 1., 1 masg 2017 r., 18 ampens, 4 utons, 29 uronsg 2018 ., 18 mapTa, 18 uroms, 2 nexabps 2019 r.

T'APAHT:

Cwum. Crpateruto rocyaapcTBeHHOM nmonutuku PO B 061acTy 3alIUTHI paB MOTPEOUTENEH HAa EPUOT A0
2030 r., yrBepxkaeHHyto pacnopsbkenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CYIaMHM JICJ 10 CIIOpaM O 3alllMTe MMPaB MOTPEOUTEIICH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHb [Ipesuaumymom BepxoBHoro Cyna P® 17 oxTsa0ps
2018 r.

Cum. O630p CyneOHON MPAKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIIUTON MpaB MOTpeOUTEeNel (PUHAHCOBBIX
yeayr, yreepakaeHHbli [Ipesuanymom BepxoBraoro Cyna PO 27 cenrabps 2017 r.

O paccMOTpeHMHM CyJaMu TpaKJAHCKUX JeJl IO CcHopaM O 3alluTe IpaB MOTpeOuTeNel CM.
noctaHosienue [nenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

Ilo ornenbHBIM BOMpOCaM INPUMEHEHHUS HACTOAILIETO 3aKOHA CM. Pa3bsACHEHUS, YTBEPIKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, paswsacaenus ' KAII P® or mapra 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

CM. DHIUKIIONENWH, TO3UIMH BBICHIMX CYIOB M JApPyrde KOMMEHTapHH K IpeaMOyjie HACTOSIIETOo
3akoHa

Wndhopmarust 06 n3MEHEHUSX:
Ilpeambyna usmenena c 1 smeaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
W3TOTOBUTEIISIMH, UCIIOJTHUTEIISIMU, UMIIOPTEPAMH, MPOJIABIIaMH, BIIJICIbIIAMHU arperaropoB HHPOpMaIuu
0 ToBapax (ycnyrax) mpu npojaxke TOBapoB (BBIMOIHEHHH pa0dOT, OKA3aHWUU yCIyT), YCTAaHABIMBACT MpaBa
noTpeduTeneit Ha MPHOOpPETEeHHUE TOBApPOB (PaboT, YCIAyr) HaAJIEXKAIIero KadecTBa M O€30MacCHBIX s
JKU3HU, 3JIOPOBBS, UMYIIECTBA OTPEOUTENCH M OKpYKAIOIIEH Cpe/Ibl, MOTydeHne nH(OpMAaIUKU O TOBapax
(pabotax, yciayrax) u 00 WX HM3TOTOBUTENSAX (MCIOJHHUTENSAX, MPOJABIAX), O BIAJETbIIaX arperaropon
uH(pOpMallMl O ToBapax (yclyrax), MPOCBEIICHHWE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3aIIUTy HX
WHTEPECOB, a TAKXKE OIPEICIACT MEXaHU3M PEeaTU3allii ITHX TIPaB.

OcHOBHBIE TIOHATHUS, UCTIOTIH3YEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTeb - TPAKIAHWH, HWMCIOIIMKA HAMEpPEHHWE 3aKa3aTh WIM MNPHOOpecTH JMOOo
3aKa3bIBAIOIINI, TPHOOPETAIONTNN WU HCIONB3YIOIMUNA TOBaphl (paObOThI, YCIyTH) UCKIIOUUTENBHO IS
JIMYHBIX, CEMEHHBIX, JOMAITHUX U WHBIX HYX[, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEIITPUHUMATEIHCKON
JESITEIIbHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBUCUMO OT €€ OpPraHU3aI[MOHHO-NIPAaBOBOW (DOPMBI, a TaKke
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WHJUBUTYaJIbHBIN TTPEANPUHUMATEIIb, TPOU3BOSIINE TOBAPHI IJIsl peaIU3allMU TOTPEOUTEIISAM;

HCIOJIHUTEIb - OpraHu3alus HE3aBUCHUMO OT €€ OpPraHu3alMOHHO-NIPaBOBOW (OPMBI, a TaKxKe
WHAUBUIYAILHBIN PEANPUHUMATEIb, BRIMOJHSIIOMNE pa0OThl WU OKA3bIBAIOIINE YCIYTH OTPEOUTEISAM
110 BO3ME3/IHOMY JI0TOBOPY;

npojaBel] - OpraHW3alUs HE3aBUCHMO OT €€ OPraHW3alMOHHO-NPABOBOW (OPMBI, a TaKKe
WHAUBUAYAIbHBI  OpeanpUHUMATENNb, pEANIU3YIOIIUE TOBAaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAXKHU;

ab3a1] celbMOI yTpaTui CUIy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexem ab3aya ce0bMo2o

HE0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboOThl, YCIIyTH) WIH
00s3aTeNbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBIIEHHOM WM TMOPSAKE, WIH
yCIOBUSIM J0roBopa (IpU HUX OTCYTCTBUM MWJIM HENOJHOTE YCIOBUHW OOBIYHO MpPEAbSBIEMbIM
TpeOOBaHUSIM), UJTH LIEJISIM, JJIs KOTOPBIX ToBap (pabota, yciayra) Takoro poja 0ObIYHO UCIIOJIB3YEeTCs, N
HeasiM, O KOTOPBIX TMpojaBell (MCHOJHUTENb) OBLI TOCTAaBJIEH B M3BECTHOCTh MOTPEOUTETIEM TIpH
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIK) OMMCAaHHUIO MPH IpoAake TOBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CyLIeCTBEHHBIH HEAO0CTATOK TOBapa (padoThbl, YCJIYrH) - HEYCTPaHUMBI HEJIOCTATOK WIIU
HEJ0CTaTOK, KOTOPbIIl HE MOXET ObITh yCTpaHEeH 0e3 HECOpPa3MEPHBIX PACXO0B MJIM 3aTpaT BPEMEHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €r0 YCTPAaHEHHUs, WIM ApPyrue MoJo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30mMacHoCTb ToBapa (padoThl, YCIYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA MOTPEOUTENS U OKPY’KaAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €r0 UCIOJIb30BaHUS,
XpaHeHMs, TPAHCHOPTUPOBKU M YTWIM3AllMM, a Takke Oe30MacHOCTh IMpollecca BBINOIHEHUS pPabOTHI
(OKa3aHUs YCIYTH);

YIOJTHOMOYCHHAs H3rOTOBHTEJEeM (NMPOAABLOM) OpPraHW3anMs WJIH  YIOJHOMOYCHHBIN
U3roToBHTEJIeM (NMPOAABLIOM) HMHAMBHMAYAJIbHBIN NpelNpUHUMAaTeNb (Jajee - YNOJHOMO4YEHHAs
OpraHu3anus WJIM YNOJHOMOYEHHBIH HWHIUBUAYAJIbHBIN MpeINnpUHUMATENb) - OpraHu3anus,
OCYIIECTBIISIIOIAS  ONpPEAETICHHYI0 JeSTeNbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu u3roroBuTeneM (IpojaaBLOM), B TOM 4YHCI€ HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHSAIOIINE ONpEEIeHHbIe (YHKIMM Ha OCHOBAaHUHU JOrOBOpa C
U3rOTOBUTENEM (TIPOJIABLIOM) M YIOJIHOMOYEHHBIE MM Ha MpPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
norpedbureneii B OTHOIIEHHWM TOBapa HEHAIEXKalllero KadecTBa, JMOO  MHAMBHUIYaJbHBIN
IIPEANPUHUMATEIb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickon @Penepanuu, BBIIOJIHAKONIUI
orpezeneHHble (YHKIMU HAa OCHOBAHWU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIMOJHOMOYEHHBIH WM Ha MPHUHITHE H
yIIOBJIETBOpPEHHE TpeOoBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHaJIeXkKAalllero KauecTna;

HMIOpPTEpP - OpraHM3alus HE3aBUCHMO OT OpraHU3al[MOHHO-NIPAaBOBOWH  (OPMBI WM
WHAVBUAYAJIbHBIN MpeaNpUHUMATENb, OCYUIECTBISIOIIMNE HMIIOPT TOBapa [Uisl €ro Mocieayrouei
peanu3anuu Ha Teppuropuu Poccuiickon ®@enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHu3aisi  HEe3aBHUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbel  TMOO0  MHIMBUAYaATbHBINA
IpeIpPUHUMATEb, KOTOPbIE SIBISIFOTCS BIaJeNbllaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYHCIHUTEIbHBIX
MaIIiH u (um) BIIQ/ICTIBIIAMU caiita u (vm) CTpaHUIIBI caiita B
nH(})OPMAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHET" 1 KOTOphIE MPEIOCTABISAIOT TTOTPEOUTEINIO B
OTHOLIEHUH OIPEIEIIEHHOT0 TOoBapa (YCIyrH) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
peyIoKEHUEM MpojaBla (MCHOJHUTENA) O 3aKIIOYEHUH J0rOBOpa KYIUIM-TPOJAXH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYr), 3aKJIIOUUTh C IMPOJABLIOM (MCIOJHUTENEM) JOTOBOP KYIUIM-IPOAAKU
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TakKe MPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) IyTeM IEepeBO/A JAEHEKHBIX CPEICTB BiaJeiblly arperaropa B paMKax NPUMEHSEMBIX

2/44


http://internet.garant.ru/document/redirect/12138155/6
http://internet.garant.ru/document/redirect/4000266/105

dbopM Oe3HaNMYHBIX PAcCUETOB B COOTBETCTBUU C IYHKTOM 3 cratbu 16.1 HacTosmero 3akoHa
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOM MJIATEKHOU cucTeme".

I'masa 1. O0mume moJoKeHus

Crarbs 1. [IpaBoBoe perynupoBaHrie OTHOIICHUN B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. KoMMEHTapuu K cTarhe | HacTosero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOB0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
1. OTHomeHuss B 00JIaCTH 3alIUTHI MIpaB MOTpeOUTENe peryimupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiicKoii
®enepanuu.
Undopmarist 06 n3MEHEHUX:
Deoepanvruvim 3axonom om 23 uions 2008 e. N 160-D3 6 nynkm 2 enecenbl U3MEHEHUs, 6CMYnanwue 8
cuny c 1 sneaps 2009 2.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. TIlpaButennsctBo Poccuiickoit @enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHaM
UCTIOJIHUTENILHON BIACTH IPUHUMATh aKThI, COJIEpIKAIle HOPMBI O 3alllUTe IPaB MOoTpeOuTenei.

[TpaButensctBO Poccuiickoir ®enepauny BOpaBe H3gaBaTh UId NOTpeOUTENs] W IpoJaBLa
(M3rOTOBUTENS, UCTIOJIHUTENS, YIIOTHOMOUYEHHON OpraHU3alliy M YIIOJHOMOYEHHOI'O HHAUBHYalIbHOTO
npeapuHUMATENs, UMIIOPTepa) MpaBuia, 00s3aTelbHbIe MPHU 3aKIOYEHUM M HCIIOJIHEHUU MyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIIU-TIPOJAKU, SHEPTOCHA0KEHUS, IOTOBOPOB O BBITOJIHEHUH paboT
1 00 OKa3aHUU yCIyT).

A63ar Tpetuit yrpatuia cuity ¢ 1 aBrycra 2011 r.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm abzaya mpemvezo
TAPAHT:

Cratba 2. MexnyHaponanslie 1oroBopsl Poccuiickoit denepanun
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSIIETO 3aKOHa
Ecnun mexnyHaponueiM aoroBopoMm Poccuiickoii ®enepaliii yCTaHOBJIEHBI MHBIE TMpPaBUA O
3allUTe TMpaB MOTpeOuTenel, 4eM Te, KOTOpPhIe MPEeIyCMOTPEHBI HACTOSIINM 3aKOHOM, MPUMEHSIOTCS
npaBujIa MEXIYHAPOIHOTO JJOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akoHom om 2 uwns 2013 2. N 185-D3 ¢ cmamvwio 3 6Hecenvl usmeHenus, cmynanoujue
6 cuny ¢ 1 cenmsaops 2013 a.

Cm. mexem cmambou 8 npedvioyujeli pedaxKyuu
Crarpa 3. [IpaBo noTpebureneil Ha MpocBeIIeHNe B 00IaCTH 3alUTHI IIPaB MOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOSAIIETO 3aKOHA
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[IpaBo moTpebuTeNell Ha MPOCBEIIEHHE B OOJIACTH 3aIIUTHI MPaB MOTpeduTeneil odecrneuynBaeTcs
IIOCPEICTBOM  BKJIIOYCHHS COOTBETCTBYIOIMX TpeOoBaHMii B  (elnepaibHbIE TOCYIapCTBEHHBIC
00pa3oBaTellbHbIE CTaHAAPTBI M 00pa30BaTEIbHBIC MPOTPAMMbI, a TAKKE IOCPEACTBOM OpraHH3aluu
CHCTEeMbI HH(pOpMALUK NOTpeduTelNeH 00 NX MpaBax ¥ 0 HEOOXOIUMBIX ACHCTBUSX IO 3ALUTE ITHUX IIPAB.

Crarbs 4. KadecTBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUKIIONEINH, TO3ULIMH BBICIINUX CYAOB U ApYyrie KOMMEHTapUHU K CTaThe 4 HACTOSALIEr0 3aKOHa
1. IIponasen (ucmonHUTENH) 00s13aH TIepeaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTEL padOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOTO0 COOTBETCTBYET AOIOBOPY.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMEHeHUs],
scmynanowue 8 Cuiy Nno UCMedeHuu COpoKa Nsmu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvbro2o 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu oTcyTcTBMM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (palOoThl, YCIyru) IMpOJaaBel]
(ucrionHuTenb) o00s3aH TepenaTh MOTPEOUTENt0 ToBap (BBINOIHUTH pPabOTy, OKa3aTh yCIyry),
COOTBETCTBYIOINI OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUSM U IPUTOJHBIN /IS LeNIeH, 17151 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojaa 0ObIYHO HUCTIOIb3YeTCH.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPeOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX WENSIX MPUOOPETEeHUs TOoBapa (BBIMOJHEHHS pa0OThI, OKa3aHUS YCIyTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh MOTPeOUTEN0 ToBap (BBINOJIHUTH pabOTy, OKa3aTh YCIYTy),
MPUTOIHBIN JIJIsl UCTIONIB30BAHUS B COOTBETCTBUU C 3TUMHU IIEIISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pa3iy u (WIK) OMMCAHUIO TIPOAABEl] 0053aH MepeiaTh MOTPEOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Iy U (MJIM) OMUCAHUIO.

FAPAHT:
OO0 OTBETCTBEHHOCTH 3a TIPOJAXy TOBApOB, HE COOTBETCTBYIONIMX oOpa3llaM 10 Ka4yecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wropmars 06 H3MeHeHHX:

Cmamovs 4 oonoanena nynkmom 4.1 ¢ 1 uona 2020 e. - @edepanvuviii 3akon om 2 dexabpsa 2019 a.
N 425-D3

Cm. 6yoywyro peoakyuro

DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6necenvl usmMeHeHuUs:

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
5. Ecnu 3akoHaMH MM B YCTAaHOBJIEHHOM MMM TOpPSJIKE NPEAYCMOTPEHBI 00s3aTeNbHbIe
TpeOoBaHus K ToBapy (pabote, yciyre), mpojaBel (MCIOJHUTENb) 00s13aH nepeaarh MOTPeOUTEN0 ToBap
(BBIOJHUTH pabOTy, OKA3aTh YCIYTY), COOTBETCTBYIOLINHI STUM TPeOOBAHUSM.

Cratbst 5. IlpaBa u 0053aHHOCTH M3rOTOBUTENs (WMCIONHUTENS, NpOAaBIia) B o00NacTH
YCTaHOBJIEHHS CPOKA CIIY>KObI, CpOKa FOJJTHOCTU TOBapa (paboThl), a TaKkKe rapaHTUHHOTO
Cpoka Ha ToBap (paboty)
TAPAHT:
Cwm. DHIIMKIIONIEIUK U IPYTHE KOMMEHTAPUU K CTaThe 5 HACTOAIIET0 3aKOHA
Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
1. Ha ToBap (paboTy), NpeAHA3HAYCHHBIH IS JJIMTEIBHOTO HCIOJIBb30BaHUS, WU3TOTOBHUTEIb
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(MCTIOJIHUTENB) BIpPABE yCTAHABIUBATH CPOK CJOY:KOBI - TMEPHOJ, B TCUCHHUE KOTOPOTO H3TOTOBUTEINb
(ucosHUTENBh) 00s3yeTcs 0OecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTh HMCIOJB30BaHUs ToBapa (paboTh)
10 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIIECTBCHHBIEC HEJOCTATKA Ha OCHOBAHHMU MYHKTA 6 CTaThU
19 u myHkTa 6 ctaThu 29 HacTOAIIETO 3aKOHA.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 HeceHbl usMeHeHUs.

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
2. WzroroButenb (UCTIONHUTENB) O0s3aH YCTaHABIMBATh CPOK CIYyXObl ToBapa (paboTbl)
JUTUTEIILHOTO TI0JIb30BaHMsI, B TOM YHCJIEC KOMIUICKTYIOIIMX W3ACIHiA (Aeraneid, y3JIOoB, arperaron),
KOTOpBIE 110 MCTEYEHUH OMPEACICHHOTO MEePHOAa MOTYT NPEACTABIATh OMACHOCTh IS JKU3HHU, 310POBBS
NOTPEOUTENS, MPUUUHSTH BPE]l €T0 UMYIIECTBY UIIH OKPY)KAIOIICH cpee.

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 HeceHbl usmMeHeHus

Cm. mexkcm nynkma 6 npeovloyujel peoakyuu
3. Cpok ciryx0bI ToBapa (paboThl) MOYKET HCUUCISATHCS CIUHUIIAMU BPEMEHH, a TaKKE HHBIMU
eIMHUIIAMH HW3MEpCHHUs (KWIOMETpaMH, METpaMH M MPOYUMH CIUHHUIIAMH HW3MEPEHUS HCXOIsl U3
(GYHKIIMOHATBHOTO HA3HAYCHHS TOBapa (pe3yabTaTa paboThl)).

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexem nynkma 6 npeovioywel peoaxkyuu
4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHYECKUE TOBAPhl, METMKaMEHTHI, TOBAPbI OBITOBOM
XUMHUH U HHBbIE TI0JJ0OOHBIE TOBaphl (pabOThl) U3rOTOBUTENL (HMCIIOJHUTENb) 00513aH YCTaHABIMBATH CPOK
TOJHOCTH - TEpPHOA, MO MCTEYEHWH KOTOpOro ToBap (paboTa) CUMTAETCS HEMPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PaOOTHI) MO UCTEUCHHWU YCTAHOBJIEHHOTO CPOKAa TOJHOCTH, a
Tak)ke ToBapa (BBINONHEHHE PabOThl), HA KOTOPHIN JOKEH OBITh YCTAaHOBJIEH CPOK TOAHOCTH, HO OH He
YCTaHOBJICH, 3aITPEIacTCsI.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 @HeceHbl usmMeHeHus

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

6. U3rotoButens (UCIIONMHUTEND) BIPAaBE YCTaHABIUBATh HAa TOBAp (paboTy) rapaHTHUHHBIN CPOK -
nepuoJi, B TEYEHHE KOTOPOro B ciyyae OOHapyXeHus B ToBape (paboTe) HeaocTaTka HM3TOTOBUTENb
(MCTIOJTHUTENB), TPOJABEIl, YIOJHOMOYEHHAs] OpTaHHW3alys WIM YINOJTHOMOUYEHHBIH WHIMBHIYaTIbHBIN
peANpUHUMATENb, UMIOPTEp O00s3aHBbl YIOBIETBOPUTH TpeOOBaHUS MNOTPEOUTENs, YCTAHOBJIEHHBIE
cTatbaMu 18 u 29 Hacrosiero 3akoHa.

W3roroBurens BIpaBe MPHHATH 00S3aTENLCTBO B OTHOIIEHHMM HEJAOCTAaTKOB  TOBapa,
OOHapyXeHHbIX IO MCTEYEHHUH YCTAHOBJIEHHOIO WM TapaHTHUHHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeILCTBO).

CopepxaHue JOMOJIHUTEIBLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JCHCTBUS  TaKoro
00s13aTeNIbCTBA U TIOPSIOK OCYILECTBICHUS OTPEOUTEIEM MpaB MO TAKOMY 0053aTeNbCTBY OMPEICIISIOTCS
U3TOTOBUTEJIEM.

Wndopmarius 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 7 Hecenbl U3MEHEHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

7. TlponmaBen BIpaBe YCTAaHOBUTh HAa TOBAp TapaHTHHHBIA CpPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tpomaser BIipaBe MPHHATH 0053aTEIBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOTIOHUTEIBHOE 0053aTEIILCTBO).

ConeprxkaHue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACUCTBHUS TAKOTO 0053aTEILCTBA U
HOPSIOK OCYIIECTBICHUS MOTPEOUTENEM TMpaB MO TAKOMY O00S3aTElIbCTBY OINPENENAIOTCS JOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Wndopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 dononnena nyHkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJIOCTaTKU TOBapa, OOHApy>KEHHBIE B
TEUYEHUE CPOKa JICHCTBHSI JIOTIOJTHUTEIBHOTO 00sI3aTeIbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM IIyHKTa 6
cTatbi 18 HacTodlero 3aKoHa, a ocjie OKOHYaHUs CpoKa JIeUCTBUS TOMOJIHUTEIBLHOTO 0053aTeNbCTBa - B
COOTBETCTBHUH C IyHKTOM 5 ctaThhl 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTb M3rOTOBHUTENS OOECIEYUTHh BO3MOXHOCTb PEMOHTAa U TEXHUYECKOIO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapUH K CTaThe 6 HACTOSIIEro 3aKoHa
HzroroButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUCHHE €ro CpoKa
ciykObl. J[71s1 3TOM 1enu U3roToBUTENh O0ECIEUYNBAET PEMOHT UM TEXHUUYECKOE OOCIy)KMBaHHME TOBapa, a
TaKk)Ke BBIMYCK U TMOCTaBKY B TOPTOBBIE W PEMOHTHBIE OpPTaHM3AIMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO OOCTY)KUBAHUS 00bEME U aCCOPTUMEHTE 3allaCHBbIX YacTel B TE€UEHHE CPOKA IIPOU3BOJICTBA
TOBapa M MOCIE CHATHUS €ro ¢ MPOU3BOJACTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA Nepelaul ToOBapa NOTPEOUTEITIO.

Cratsa 7. [IpaBo notpeburens Ha 0e30macHOCTh ToBapa (paboThl, yCIyru)
T'APAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC "7 HaCTOSIIETO 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHneHus

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

1. ITorpeburens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKUM W YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBbBS
oTpeduTENs, OKpYKalolLel cpebl, a TakKe He TPUYUHSUIT BpeJ UMYILECTBY notpedutens. TpeboBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh Oe30MacHOCTh ToBapa (paboThl, YCIAYrW) Ui KU3HH M 3/10POBBS
NoTpeOUTENs, OKpY)KAloIled cpedbl, a TakkKe TMpeAoTBpallleHne MPUYMHEHUS Bpeda HMYIIECTBY
NOTpeOUTENs, SBIAIOTCA O00s3aTeNbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM
HOPSJIKE.

2. 3rotoBuTtens (UCTIONHUTENB) 00s513aH o0ecrieunBaTh 0€301MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C MYHKTOM | CTaThu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCTIOIHUTEND) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoOK CIyKObI, OH 00513aH 00ecTeunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHUE JECATH JIET CO IHS Iepeadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHbIH )KU3HY, 3I0pPOBbIO UM UMYLIECTBY IOTPEOUTEINS BCIEACTBHE HEOOECTIEUEHUs
0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3aKoHa.

3. Ecimm pns Ge30macHOrO  MCIONB30BaHMA ToBapa (padoThl, YCIyTru), €ro XpaHEHHS,
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TPAHCHOPTHPOBKH M YTWJIM3AaLUU HEOOXOAWMO COONIOAATh CleHUalbHbIC NpaBmia (Aajee - MpaBuiia),
M3TOTOBHUTEINb (MCIOJIHUTENb) 00sI3aH yKa3aTh 3TH MIPAaBUIIa B COMPOBOIUTEIBHON JOKYMEHTAIIMH Ha TOBAp
(paboty, yclyry), Ha STUKETKE, MapKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojiaBel] (MCTIOTHUTENh) 00s3aH
JIOBECTH 3TH ITPABUIIA 10 CBEICHUS OTPEOUTENS.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 neceHvl usmeHneHus

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
4. Ecnu Ha ToBapbl (paboThl, YCIYry) 3aKOHOM MJIM B YCTAHOBJIIEHHOM UM MOPSIIKE YCTaHOBIIEHBI
oOs3aTenpHble TpeOOBaHUs, OOecHeurBaOIIMe WX O0e30MacHOCTh JUIS JKU3HU, 3JI0pPOBbS MOTpEOUTES,
OKpY>KaloIlle Cpelbl U MPelOTBpallCHUEe MPUYMHEHUS Bpela MUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBaHUAM MOICKUT 0053aTeIbHOMY MOATBEPKIACHHUIO B MOPSIIKE,
MIPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cormmacao ®enepanpbHoMy 3akoHy oT 27 nekadps 2002 r. N 184-®3 o0bekTOM 00s3aTeIbHON
cepTu(UKaAMM MOXKET OBITh TOJBKO MPOMYKIUS, BBITycKaeMmass B OOpallleHue Ha TEPPUTOPUU
Poccuiickoit @enepanuu. Cm. Mupopmannonnoe nuceMo 'occrangapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nmomyckaercs mponmaka ToBapa (BBIIOJHEHHE pPAOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIEC
UMIIOPTHOTO ToBapa (padothl, ycmyru), 6e3 uHpopManuu o0 00sA3aTeTLHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIICH CTaThH.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 2. N 242-D3 ¢ nynkm 5 6HeceHvl usmMeHeHus, 6CMynaouue 8
cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
5. Ecam  ycTaHOBIEHO, 4YTO TpU COOJIOACHUU IOTPEOUTENIEM YCTAaHOBJIEHHBIX IPaBHI

UCTIOJIB30BaHUSs, XPaHEHHsSI WM TPAHCIIOPTHPOBKH TOBapa (pabOoThl) OH MPUYHHSET HIIM MOXKET IPUIHHUTH
Bpe]l ’KU3HH, 3/I0POBbIO U MUMYIIECTBY HMOTPEOUTENS, OKpYXKaloleil cpeie, U3roTOBUTENb (MUCIIOTHUTENb,
npojaBel) 00s3aH HE3aMEIUITUTENBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (PEaTH3alnio) 10 YCTPAHECHU I
IOPUYMH Bpella, a B HEOOXOIUMBIX CIydasX NMPHUHATH MEphI M0 U3BATHIO €ro M3 000poTa M OT3BIBY OT
noTpeduTens (morpeduTenei).

TAPAHT:

Cwm. [TonoxeHne 0 MpOBEAEHUHN HKCIEPTH3bI HEKAYECTBEHHBIX M OMACHBIX MPOJIOBOIBCTBEHHOTO CHIPhS
U THIIEBBIX MPOJIYKTOB, MX HCIOJb30BAaHUM WM YHUUTOXXEHHM, YTBEP)KICHHOE IOCTAaHOBJIECHUEM
[IpaButenscTBa PO ot 29 centsdps 1997 r. N 1263
Ecnu npu4nHbI Bpega yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, ycinyry) ¢ Mpou3BOjCTBA. [Ipy HEBBIMOJHEHUH W3TOTOBUTENEM (HUCIIOTHUTEIEM) STOM
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HCIOJHUTENFHONW BIACTH MPUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paOoThl, yCIyrd) C BHYTPEHHErOo pbhIHKA M (WJIM) OT MOTPEeOUTeNs WU
notpeOuTesnei B mopsike, yCTaHOBICHHOM 3aKoHOaTeIbcTBOM Poccuiickoit denepanmu.
YOBITKH, TPUUMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM ToBapa (paOOThI, YCIYTH), TOJIEKAT
BO3MEILEHHIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.
6. YTparui cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm nynkma 6

Crarba 8. IIpaBo norpeburens Ha nHGOpMaLKIO 00 U3rOTOBHUTENE (MCIOIHUTEINE, IPOJABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:
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CM. DHUUMKIIONEINH, O3UIMN BBICIINX CY0B U APYTA€ KOMMEHTAPUU K CTaThe § HACTOSAIIEr0 3aKoHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh NPENOCTABIECHUS HEOOXOIMMOW U JIOCTOBEpHOMU
uHpopManuu 00 M3roTOBUTENE (MCIIOIHHUTENE, MPOAABIE), PEKUME €ro paboThl M pealn3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YxazanHas B myHKTe | Hactosmiel craTbu WHGOpMANMS B HAITISAAHON M JOCTYNHOW (opme
JIOBOJIUTCSL JI0 CBEACHHUs NMOTpeOUTeNel NMpU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJAKU U JOrOBOPOB O
BBITOJIHEHUH PA0OT (OKa3aHUHM YCIYT) CIOCO0aMH, MPUHATHIMH B OTACIBHBIX cdepax oOCITyKHBaHUS
noTpeduTeneil, Ha PyccKOM s3bIKE, a JOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEINS,
IPO/IaBLIa), HAa TOCYIAPCTBEHHBIX SA3bIKax CyObeKkTOB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HAPOI0B
Poccuiickoit denepanumu.

Wndopmarius 06 H3MEHEHUX:

Cmamosa 8 oononnena nynkmom 3 ¢ 1 ameapsa 2019 . - @edepanvusiii 3axon om 29 uwna 2018 2. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WId yINOJIHOMOYEHHBI MHIWBUIYaIbHBIA MPEANPUHUMATETh
10 TPeOOBAHUIO MOTPEOUTEIIST 00SI3aHBI MPEIOCTABUTH MOITBEPKICHUE CBOUX TTOJTHOMOYHH, BRITEKAIOIUX
U3 3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIEM (TIPOJIABIIOM).

Wuopmarus 06 H3MEHEHHSX:

Haumenosanue usmeneno c 1 ansaps 2019 2. - @edepanvnsiii 3akon om 29 urons 2018 . N 250-D3

Cm. npedvloywyro pedakyuio
Cratbs 9. Undopmanus 06 nusrorosurene (MCIOTHUTENE, IPOIABIIE, Baleblle arperatopa)
APAHT:

CM. DHUUMKIIONEINH, TTO3ULIMH BBICIINUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 9 HacTosmero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

Ilynkm 1 uzmenen c 1 saneapsa 2019 a. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cwm. npedvioywyio pedakyuio

1. WsroroButenb (MCHOIHHUTENb, MpoOJaBel]) o00sd3aH JIOBECTH JO CBEIACHUS IOTpeOUTeINs
¢upMeHHOE HaMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3allii, MECTO €€ HaXOXKICHUs (apec) U PeKUM
ee pabotsl. [Ipoaasert (MCIIOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH()OPMAIUIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - HMHAUBUIAYalIbHBIH MpEANPUHUMATENb - JIOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HMH(POPMAIMI0 O TOCYAApCTBEHHOM perucTpalyy W HAaUMEHOBAaHUU
3apErUCTPUPOBABILETO €r0 OPraHa.

N3roroBurens (mpoaaserr) o0s3aH JOBECTH JI0 CBEIEHUS NOTpeOUTeNs (upMEHHOE HAaUMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAxXOXIEHMs (aapec) W peXHUM padOThl YMOJIHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHANBUIyaJIbHOTO NPEATIPUHUMATEIIS.

Wudopmanust 06 U3MEHEHUIX:

Cmamows 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-@3
1.1. YnonHomMoueHHasi opraHu3alis Wik yIOJIHOMOYEHHBIA WHAUBUAYAIBHBIN MPEANPUHIMATETH
B ciy4dae oOpaimieHusi MoTpeOuTens oO0si3aHbl OBECTH JO €ro cBeAcHus WHGopMaiuioo o cede u
u3rorosurene (mpojaasie) (pupmMeHHOe HauMEHOBaHHE (HAMMEHOBAHHUE), MECTO HaxXOXJeHHUs (aapec),
pexXuM palboThl, FTOCYAAPCTBEHHBIH PErUCTPALIMOHHBIN HOMEp 3aliCH O CO3/aHUU IOPHUIUYECKOTro JIMIA,
damunuio, UM, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIM PEruCTPAallMOHHBIA HOMEp 3alHcu O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMia B KaueCTBE WHIMBUAYATbHOIO NMPEANPUHUMATENS).
YonmHOMOYEHHAs] OpraHu3allis WIA YIOJHOMOYEHHBIM WHIWBUAYAIBHBIN MpEANpUHUMATENb BIIpaBe
JIOBECTHU JI0 CBEJIEHUS MOTpeduTesel nHPpopMaIuio o cede MOCPeACTBOM ee pa3MeIleHUs Ha CBOEM caillTe
B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHOpMamuioo 00 H3roTOBUTENE
(mpoiaBlie) MOCPEICTBOM pa3MeIlEeHUsI HAa CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHOMN CETH
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"NuTepuer” CCBUIKH Ha CTPaHMILY caira U3TOTOBUTEIS (mponaBua) B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "MHTepHeTr", coxepkamyr HHPOpManHui© 00
U3roToBUTEINE (ITPOJIABIIE).

Wndopmarus 06 H3MEHEHHSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuwiii 3akon om 29 uwasn 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH 1O CBEACHHs MOTpeduTeneit nHpopmanuo o cebe u
npojaBie (ucnojHuTeNe) (pupMEeHHOE HAWMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxOXXIeHHUs (aapec),
pexuM paboThI, TOCYAAPCTBEHHBI PErUCTPAMOHHBIA HOMEP 3allMCH O CO3JaHHH OPUIMYECKOTO JIUIIa,
dbamunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETrMCTPALMOHHBIA HOMEpP 3alucH O
rOCY/IapCTBEHHOW PEruCTpanuu (PU3MUECKOTO JIMIA B KAYeCTBE MHAMBHUIYAILHOTO MPEAPUHIMATENIS), a
Takke 00 MMEIoUMXCS M3MEHEHHUsX B YKa3aHHOW wuH(opmanuu. Branenen arperaropa JOBOAHUT JIO
CBEICHHSI ITOTpeOuTeNel nHpopMaImio o cedbe U MpojaBiie (MCIIOJIHUTENE) TIOCPEICTBOM €€ Pa3MEIICHUS
HAa CBOUX caiiTe W (WJIM) CTpaHHIle caifTa B MH()OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON cetu "MHTepHeT".
Wudopmanmio o mpomaBue (MCIIONHHUTENE) BIAJENEl] arperaropa BIpaBe OBECTH IO CBEACHUS
noTpeduTeneii MOCpeNCTBOM  pa3MElleHHs Ha CBOMX caidTe © (WiIM) cCTpaHulle caiTta B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CalT mpojaBia (MCIOTHUTEIS) B
nH(}OPMaILIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTtu "MHTepHeT".

Undopmarist 06 n3MEHEHUX:

Cmamos 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-3
1.3. IlponaBern (McrosHUTENb) 005f3aH NMPENIOCTaBUTh BIAJENblly arperatopa ¥ pasMecTUTh Ha
CBOEM caiiTe B HH(DOPMALMOHHO-TEIEKOMMYHUKAMOHHON cetu "VHTepHer" (IIpM €ro HalIU4uM)
JIOCTOBEpPHYIO MHGpopManuio o cebe, yKka3aHHYI B IyHKTe 1.2 Hacrosiueid crateu. B cinyuae, ecnu
UMEIOTCS M3MEHEHMsI B Takod HHpopmanuu, npojaBel] (MCHOJHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero IHsS C MOMEHTa BHECEHHS B HEe H3MEHEHHMH COOOLIMTh BIAENbIly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh WX Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHON CETH
"UnutepHer" (nmpu ero Haauuuu). Brnagenern arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAIIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJTHOTO pabouero JHs, €CIM pa3MelIeHHe yKa3aHHOW MH(OopMalnuu
OCYILIECTBIIsIETCST Ha  caiiTe Biajenpla arperatopa W (WIM) €ro CTpaHuLe caiiTa B
MH(}OpPMaLIMOHHO-TEIEKOMM yYHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 16 okmsaodps 2006 2. N 160-D3 nynxm 2 uznodscen 8 HO80U pedaryuu

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. Ecnu BUI JeSATENBHOCTH, OCYIIECTBIISIEMBIM HM3TOTOBUTEIEM (MCHOJHUTENEM, MPOJABLIOM),
MO/JICKUT JIMIICH3UPOBAHUIO W (WJIM) HCIOJHUTENh HMEET TOCYAApCTBEHHYIO AaKKPEIUTAIIUIO, 10
CBEIICHHSI TOTPEOUTENsS JOJKHA OBITh JoBeleHa WHGOpMAIUs O BHUJIE ACITEIbHOCTH HW3TOTOBUTEINS
(ucmomHUTENSA, TPOJABIa), HOMEpPE JHIEH3WMH W (WIM) HOMEpPE CBHJETENbCTBA O TOCYAapCTBEHHOU
AKKpeIUTAINH, CPOKAX JEHCTBUS YKa3aHHBIX JIMIIEH3UU U (UJU) CBUAETEIHCTBA, a TaKXke WHpopMaius 00
oprase, BbIJIaBIlIeM yKa3aHHBIE JIUIIEH3HUIO U (UJIH) CBUAETEILCTBO.

3. Undopmarus, npeaycMOoTpeHHass MyHKTaMu | U 2 HacTOSIIEH cTaThH, TOJDKHA OBITH OBEICHA
JI0 CBEIEHUS TOTpEOUTENe Tak)Ke TMPU OCYIIECTBICHHH TOPTOBIHM, OBITOBOTO M WHBIX BHJOB
o0cyXKUBaHUS MOTpeOUTENe BO BpeMEHHBIX MOMEIIEHUSIX, Ha IPMapKax, C JOTKOB U B JIPYyTUX CIIydasXx,
€CJIM TOPTroBJIs, OBITOBOE U MHBIE BUABI O0CTYKHUBAaHUS OTPEOUTENEH OCYIIECTBISIIOTCS BHE TOCTOSTHHOTO
MeCTa HaXOXKJEHUs MPoAaBIa (UCIIOTHUTES).

Crarps 10. adopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

Cwm. DHIIMKIIONEIMH, TO3UIIUH BBICIIMX CYJOB U IpyTHe KOMMEHTapuu K ctatbe 10 HacTosmero 3akoHa
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1. U3roToButens (MCHOIHUTENH, IPOAABEI]) 00sI3aH CBOEBPEMEHHO IMPEIOCTABIATh IMOTPEOUTEITIO
HEOOXOAMMYIO M JOCTOBEpHYIO HH(MoOpmaiuio o ToBapax (paborax, yciyrax), 00eCIeYHBaIOIIYIO
BO3MOXXHOCTh HMX NpaBHIBHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yClIyT) HepedeHb U
crocoObl JoBeneHuss uHpopmanuu 10 morpedbutens ycraHaBinuBatorca llpaBurensctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-D3 6 nywkm 2 6HeceHbl U3MEHEHUs,
ecmynarowue 8 cuny c¢ 1 urons 2014 .

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COCPIKATH!

HAaUMEHOBAHHME TEXHMYECKOTO perjlaMeHTa WJIM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEeILCTBOM
Poccuiickoit ®Denepanuu 0 TEXHUYECKOM PETYJUPOBAHWUM W CBUACTEILCTBYMOIIEE 00 00s3aTeIbHOM
MOJITBEPK/ICHUU COOTBETCTBUS TOBapa 0003HAYCHHE;

CBe/IeHUSI 00 OCHOBHBIX HOTPEOUTEIBCKUX CBOMCTBAaX TOBAapoB (paboT, yCiyr), B OTHOILICHHUU
NPOJYKTOB MHUTAHUS CBEACHUA O COCTaBe (B TOM 4YHCIIE HaMMEHOBAaHHE HCIOJIB30BAaHHBIX B IpOIECCE
W3TOTOBJICHHUS MPOAYKTOB MUTAHUS MHUILIEBBIX T00aBOK, OMOJIOrMYECKH aKTUBHBIX 100AaBOK, HH(pOpMALHS
0 HWIMYUM B  MPOAYKTAX  NUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  NPUMEHEHHEM
TeHHO-WHXCHEPHO-MOAU(DUIIMPOBAHHBIX ~OPraHU3MOB, B CiIydae, €CJIH COAEp)KaHHUE YKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBIIeT Ooyiee AEBSITH JECATHIX MPOILIEHTA), MUIIEBOU IIECHHOCTH,
Ha3HAUYeHUH, 00 YCJIOBUAX NMPUMEHEHHS W XPAHEHUS MPOAYKTOB MHTaHUS, O CIIOCO0aX M3TOTOBICHUS
rOoTOBBIX Omoa, Bece (0ObeMe), Jare W MeCcTe W3TOTOBIEHHS U YMakoBKU (pacacoBKH) MPOIYKTOB
NUTAHUS, a TAKXKE CBEACHUS O MPOTHBONOKA3AHUAX JUIA UX MPUMEHEHHS MPH OTICIbHBIX 3a00JICBaHUSX.
[Tepeuens TOBapoB (paboT, yciyr), nHpOpMAIHs 0 KOTOPBIX JODKHA COAEPIKaTh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHHsS TIpU OTACIBHBIX 3a00JeBaHUsAX, yTBepxkmaercss IIpaBurenscTBoM Poccuiickoit
denepaunu;

LeHy B pyOJisiXx W YCJIOBHUS HpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE NpHU OIUlaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeieHHOE BpeMs IOcCie HMX Iepeladyd (BBINOJIHEHUS, OKa3aHWUs)
NOTPEOUTENIO, TMOJHYI0 CYMMY, MOJAJIEXKAIYI0 BBIIJIATe MOTpeduTeneM, U rpaduK MOTalIeHUs] STOH
CYMMBI;

FAPAHT:
CMm. ®@enepanbublii 3akoH oT 21 nekabps 2013 r. N 353-@3 "O norpebutensckoM Kpeaure (3aiime)",
BCTynawoomui B cuity ¢ 1 utons 2014 r.

rapaHTUHHBINA CPOK, €CIIH OH YCTAaHOBIIEH;

npaBuia M yciaoBus 3 (HEKTUBHOTO U O€301TaCHOTO UCIOJIB30BAHUS TOBAPOB (PadboT, YCIIyr);

uHpopMalnio 00 FHEpreTHIecKoi 3(h(heKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpEOOBaHHE O
HAJIMYUU TakoWd MHGOpPMAIUU OIpPENEIeHO B COOTBETCTBUH C 3aKOHOJATENLCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIIEHUH YHEPTeTHUECKOH 3 (HEKTUBHOCTH;

CPOK CITYOBI UJIM CPOK TOJTHOCTH TOBApOB (paboT), yCTAHOBIIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEJCHMS O HEOOXOJUMBIX JEHCTBHSX MOTPEOUTENS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICAICTBUSX TIPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CIIM TOBAPHI (PabOTHI) MO HCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh Ui JKU3HU, 3/I0POBbS M HUMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCSI HEMPUTOAHBIMH JJIs1 MCTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaWMMEHOBAaHUE) W3TOTOBUTEIS
(ucronHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alyyd WIA YIOJHOMOUYEHHOTO WHIMBUIYaJIbHOTO
IpeIpUHIMATENS, UMIIOPTEPa;

nHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIECHUU COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;

nH(}OpMaIIKIo 0 TpaBUiIax MPOIaKKW TOBAPOB (BBITIOTHEHHS pabOT, OKa3aHUS YCIIYT);

yKa3aHHEe Ha KOHKPETHOE JHII0, KOTOpoe OyJeT BBINONHATH pPaboTy (OKa3bIBaTh YCHYry), U
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UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOS U3 XapakTepa paboThl (YCIyrn);
yKa3aHHE Ha UCIIOJIb30BaHKE (POHOTPAMM TP OKAa3aHWUU Pa3BJICKATEIbHBIX YCIYT UCHOTHUTEISIMUA
MY3bIKQJIbHBIX [IPOU3BEICHUMN.
Ecmu mpuoOperaemblii moTpeOuteneM TOBap ObUT B YIOTPEOJCHWH WJIM B HEM YCTPaHSUIICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MIPEeIoCTaBlIeHa HHPOPMAITUSI 00 3TOM.
T'APAHT:

O HOMOJIHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMBIX K 3TUKETKaM, SPJbIKaM JTHOO0 JHCTKaM-BKIIaAbIIIaM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. Wudopmanus, mpeayCMOTpPEHHAs MyHKTOM 2 HACTOAILICH CTaThH, TOBOAMTCS IO CBEIACHUS
norpeduTenel B TEXHUYECKOH JOKyMEHTaluu, INpuiaraeMoi K ToBapaMm (paboram, yciyram), Ha
ITHKETKAaX, MApKUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHATHIM JUIS OTIENBHBIX BUIOB TOBapoB (pador,
yeayr). Wudopmanus o0 00s3aTeNbHOM IOATBEPXKACHUU COOTBETCTBHSI TOBAapOB IPEACTABISETCS B
HNOpSAKE M CHOcO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOJATeNnbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, U BKJIIOYAET B ceOsl CBEJEHHs O HOMepe JAOKYMEHTA, MOATBEP)KIAr0Iero
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, ero BblJaBIICH.

A63a11 BTOpOii yTpaTui cuiy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3zaya 8mopoco

Crartbs 11. Pexxum paboTsl pojiaBia (MCIIOTHUTENS)
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIKUX CY/0B U APyrue KOMMEHTapuu K cTarthe 11 HacTosiero 3akoHa

1. PesxuM pa®oThl rocy1apCTBEHHBIX, MyHUIIMIIAIIBHBIX OpraHU3alluii TOProBiu, OBITOBOIO U MHBIX
BUJOB OOCTYy)XMBaHUS MOTpeOuTeNeil yCTaHABIMBAETCA IO PEIIEHUI0 COOTBETCTBEHHO OPIraHOB
WCIIOJTHUTENIbHON BIacTu cyOnekToB Poccuiickoit deneparum 1 opraHoB MECTHOTO CaMOYTIPaBIICHHUS.

2. Pexxum pa®oThl OpraHu3aiyii, OCyIecTBISIONUX JeSTeIbHOCTh B Chepax TOProBoro, OLITOBOrO
U UHBIX BUJOB OOCITYXMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B MyHKTEe | HacTosIIed CTaTbu, a Takxke
VHAVBHUAYAJIBHBIX IPEANPUHUMATEIEH YCTAaHABINBAETCS MU CAMOCTOSTEIBHO.

3. Pexum paboThl npoaaBia (MCIOJHUTENS) TOBOJUTCS /0 CBEACHMSI MOTpeOUTENed U JTOJIKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmeneno c 1 ausaps 2019 2. - @edepanvusiii 3axon om 29 urons 2018 . N 250-D3

Cm. npedvloywyro pedakyuio
Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIOIHUTENS, TPOJIABIIa, BiIaieblia arperaropa) 3a
HEHa TSIy nHpopMaluoo o ToBape (padote, yciyre)
TCAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CYAOB U APyrue KOMMEHTApUH K cTaThe 12 HacTosIero 3aKoHa
Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmenenus
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
1. Ecan notpebutento He MperoCTaBlieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh MpU
3aKJTFOYCHUN JTOTOBOpa MH(popmanmio o ToBape (pabote, yciiyre), OH BIpaBe MOTPeOOBATH OT MPOJaBIa
(ucrionHUTENs]) BO3MEUICHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOUYECHHUS
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JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJIHEHHS U NOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHHS JOTOBOpa MOTPeOUTENb 003aH BO3BPATUTh TOBAP (Pe3yIbTaT padoOTHI,
YCIIYTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) NpoAaBIly (UCIIOTHUTEIIO).

2. llpomaBeny (MCHOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJHOW M JIOCTOBEPHOMU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 mnm mynkTom | crathu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboOThI, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MoTpeOUTENt0 BCIEACTBUE OTCYTCTBUS Y HErO Tako HH(OpMAaLIUU.

Wndopmarius 06 H3MEHEHUX:

Cmamws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvroviii 3axon om 29 uioasn 2018 . N
250-D3

2.1. Bmanenen arperatopa, HpeIOCTAaBUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
UHPOpPMaLKIO O ToBape (yclyre) Wid MpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeOUTeIeM
ObLT 3aKJIFOYEH JOrOBOP KYIUIM-IPOAaKU (JOTOBOP BO3ME3IHOTO OKa3aHUsl yYCIyr) C MPOJaBlOM
(McioTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC TOTPEOUTENIO BCIIEJCTBUE
MPEIOCTaBICHUS €My TaKOi HHPOpMAIIHH.

Ecnmu nHOE HE NpeayCMOTPEHO COrJIallleHHeM MEXIY BIAAETbIIeM arperaropa W IpoJaBlIOM
(ucrioNHMUTENEeM) WM HE BBITEKAaeT M3 CYIIECTBa OTHOILIEHUM MEXJy HHMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JIOTOBOpa, 3aKJIIOUYEHHOTO IOTPEOUTENeM C MPOJABIOM (MCIIONHUTENEM) Ha OCHOBAaHUHU
NPEIOCTaBICHHOM BIaJAeNblieM arperatopa HHpopManmuu o ToBape (yciyre) WIM TpOJAaBIle
(MCTIOJTHHTENE), a TAaKKe 3a COOJIOJCHUE IMpaB MOTPEOUTENICH, HAPYIICHHBIX B pe3yibTare Mepeaaqn
noTpeduTento ToBapa (yCIyrd) HEHaJJIeXkallero KadecTBa MU oOMEHa HENmpOIOBOJILCTBEHHOTO TOBapa
Ha/JIeXKallero KayecTBa Ha aHaJIOTMUHBIM TOBap, HECET MPOJIaBell (UCTIOIHUTEND).

Brnanenery arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHUS €My HEIOCTOBEPHON WM HEmoyHOW WHpopMammu o ToBape (yciyre), B
cilyyae, €CIM BIajieliell arperatopa He M3MeHseT MH(popMaluio o ToBape (Yyciyre), MpeloCTaBICHHYIO
IPO/IaBIIOM (UCTIOIHUTENIEM) U COAEPIKALIYIOCS B TIPEIUIOKEHUH O 3aKIFOYCHUH JIOTOBOPA KYIUTU-TIPOIaXKH
(toroBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wndhopmarrist 06 n3MEHEHUSX:

Cmamows 12 oonoanena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvrviii 3akon om 29 uwns 2018 2. N
250-D3

2.2. IloTpebutens BrmpaBe MpeAbsBUTH TpeOOBaHHE K BIAJENbIly arperaTopa O BO3BpAaTe€ CYMMBI
NPOM3BEACHHOW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmamemery arperaropa BoO3BpalaeT
CyMMY TIOJTy4YE€HHOUW MM MpeABApUTENHHON OIIaThl TOBapa (YCIyru) B TEUEHUE AECATH KallCHIAPHBIX JHEH
CO THS TIPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYHH CIETYIOIINX
YCIIOBHHA:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTeNeM BHECEHa MpeBapUTeibHas OIulata Ha
0aHKOBCKHUH CUeT BJaJielblla arperatopa, He epeaH MoTPeOUTEN0 B CPOK (yCIIyra He OKa3zaHa B CPOK);

MOTpeOUTENh HANMpaBWI MPOAABIYY (MCIIOTHUTENIO) YBEAOMJIGHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTM-TIPOAAXKHU (JOroBOpa BO3ME3THOIO OKa3aHMs YCIYT) B CBSI3U C HapyLICHHEM MPOJIaBLOM
(ucoHUTENIEM) 0053aTeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM o BO3Bpare CyMMBbl NPEIBAPUTEIBHON OIUIAThl ToOBapa (YCIYTH)
NOTPEOUTENh ~ HAmpaBJsieT — BIAJENbIly — arperatopa  TOATBEP)KICHHE  HAmpaBJICHUS  MPOIABILY
(MCTIOJTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JI0roBOopa KYyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKa3aHMs YCIYT).

Ecin wHOEe He MNpeayCMOTPEHO YCIOBHSIMH TOJIB30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTENsT C BIANEIBIEM arperaropa, yBEJIOMJICHHWE TNPOJaBIy (MUCIOJHUTENIO) 00 OTKa3e oOT
WCTIOTHEHUS JIOTOBOpa KYIUIU-TIPOJAXXH (IOTOBOpa BO3ME3AHOTO OKa3aHUSl YCIYr) MOXET OBITh
HAIpPAaBJIEHO BIIAJEIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPOAABILy (MCTIOIHUTEIIO).

Wndopmarus 06 H3MEHEHUSX:
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2.3. B ciydae, yka3aHHOM B IYHKTE 2.2 HACTOALIEH cTaThy, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpPAaTe€ CyMMBl IpEABAPUTENBHON OIUIAThl TOBapa (YCIyru) MpH IOJYyYEHUU OT
npojaBua (UCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOUTeNneM ToBapa (OKa3aHUS YCIYrd) TpU
YCIIOBUH, YTO KOIUS TaKOTO MOATBEPXkACHUS Oblja HallpaBieHa BIAJAEIbIEM arperatopa noTpeOuTeno B
TEUYEHHUE JECATU KaJICHIApHBIX THEH CO JHs MOJMy4YeHMs BJaJeNIbLIEM arperaropa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeIBapUTeNIbHON ormuaTel ToBapa (yciyru). B cimydae Hecormacus mnoTpeOuTens c
NpPEJCTAaBICHHBIMUA BIQJIEbIIEM arperatopa JI0Ka3aTeIbCTBAMU MPHUHATUS TOTpeOHTEIeM ToBapa
(OKa3aHHMsl yCIyTd) MOTpeOuTeNnb BIpaBe TpeOoBaTh BO3BpaTa CYMMBbI IPOU3BEACHHON UM
MPeIBAPUTEILHOM OIUTaThl TOBapa (YCIyru) B CyA€0HOM MOPSIZIKE.

3. Ilpm mnpuuMHEeHUWH BpeAa >KU3HU, 3JO0POBBI0O M UMYIIECTBY MOTPeOUTENs] BCIEICTBUE
HENPEIOCTABIICHUSI €My ITOJIHOH M JIOCTOBEpHOW WMH(pOpManuu o ToBape (pabore, yciyre) moTpeOuTeNb
BIIpaBe MOTpeOOBaTh BO3MEIICHHSI TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThel 14 HacTosIero
3aKkoHa, B TOM 4YHCJE TOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX TMPUPOJIHBIM OOBEKTaM,
HaXOoIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) IIOTPEOUTEIIA.

4. Ilpu paccmoTrpeHun TpeOOBaHUN TMOTPEOUTENE O BO3MEUIEHUU YOBITKOB, MPUYUMHEHHBIX
HEJOCTOBEPHOM WJIM HEJOCTATOYHO TMOoJHOW uH(popmaunuelr o ToBape (paboTe, yciyre), HE0OXOIUMO
UCXOJUTh U3 MPEANOJOKEHUsI 00 OTCYTCTBUHM Yy NMOTPeOUTENs ClelHaIbHBbIX MO3HAHUNW O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTH).

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 8HeceHvl UsMeHeHUs

Cm. mexkcm HaumMeHOB8aHUSA 8 NPedblOYUel pedaKyuu
Crarba 13. OTBETCTBEHHOCTh M3rOTOBHUTENA (MCHOJHHUTENS, MPOAABLA, YHOJIHOMOYEHHOM
OpraHU3aIMU WU YIOJIHOMOYEHHOTO WHIUBUIYAIHHOTO TIPEANPUHUMATENIS, UMIIOPTEpa)
3a HapylIeHHe MpaB NoTpeduTenei
T'APAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIKX CY/AOB U APyrie KOMMEHTapuu K cTaThe 13 HacTosiero 3akoHa

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
1. 3a HapymieHue npaB MOTpeOUTENEH U3TOTOBUTEND (MCIIOMHUTEIND, TPOAABEIl, YIOJTHOMOYECHHAS
OpraHW3aIs WA YIOJHOMOYCHHBIH WHIWBHIYAIbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 2 uznodicer 8 H0B0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
2. Ecnmm WHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKH, NPUYMHCHHBIC MOTPEOMTENIO, IOJIe)KAT
BO3MEIICHHIO B TIOJTHONH CyMMe CBEPX HEYCTOWKH (TI€HU), YCTAHOBIECHHOW 3aKOHOM WJIH JOTOBOPOM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovloyujell peoaxKyuu
3. Ymmara HeycToiiku (II€HM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(MCTIOTHUTENSI, TPOJABIA, YIIOTHOMOYEHHYIO OPTaHW3alUI0 WM YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHIMATEIS, UMIIOPTEpa) OT HMCIOJHEHHS BO3JI0KCHHBIX HAa HETO 00s3aTEIhCTB B HATypE Tepen
noTpeOuTeneMm.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. UzroroButenb (MCIIOIHUTEID, POJIABEII, YIIOJTHOMOUCHHASI OPTaHNU3aIIUs WU YIIOJTHOMOYCHHBIH
WHIUBUAYAILHBIN MIPEANPUHUMATENh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHCHHE
0053aTENIbCTB WM 33 HEHaJUIekKAIee HCIONHEHHE 00s3aTeNbCTB, €CIU JOKaXET, YTO HEUCIOJTHECHUE
0053aTeNIbCTB MM MX HEHAJUIeXkKallee HCIOJHEHHWE MPOU3OILIO BCIEJACTBHE HENPEOAOTMMON CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IIPETYCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 @HeceHbl usmMeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
5. TpeGoBanust morpebutenst o0 ymjaaTe HEYCTOWKH (T€HH), MPEAYyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOAABIIOM, YIIOJIHOMOYEHHON
OpraHu3alieil WU yIOJHOMOYCHHBIM WHIMBHIYaJlbHBIM TPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wuopmarus 06 H3MEHEHHSIX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 6 necenvl usmeHneHust

Cm. mexkcm nynkma 6 npeovloyujel peoakyuu

6. Ilpu ynoBineTBOpeHUH CyAOM TpeOOBaHMH NOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3bICKMBA€T C W3rOTOBUTENS (MCHOJHUTENS, NpOAaBla, YHNOJHOMOYEHHOW OpraHU3aluud WU
YIIOJIHOMOYEHHOTO0  HMHAMBHMIYalbHOTO  MpEeANpPUHUMATENs, MMIOpTepa) 3a HecoOJroAeHue B
JTOOPOBOJILHOM TOPSJKE YAOBJIETBOPEHHs TpeOOBaHWHM moTpeduTens mTpad B pa3Mepe MAThASCAT
IPOIIEHTOB OT CYMMBI, IPUCYKAEHHON CYJIOM B MOJIb3y NOTPEOUTEII.

Ecnu ¢ 3asBieHmemM B 3amuTy TpaB MOTPEOUTENs] BBICTYNAIOT OOIIECTBEHHBIE OOBETUHEHUS
notpeduTenei (MX accolMaluy, COH3bl) UM OpraHbl MECTHOI'O CAMOYIPABIEHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepequcisioTcss yKa3aHHbIM OObEIMHEHUSM (MX acCOLMAlMsIM, COH3aM)
WIN OpTraHaM.

Cratbs 14. VmyiecTBeHHas OTBETCTBEHHOCTD 3a BpeJ, MPUUMHEHHBIH BCIEICTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHIUMKIIONE NN, IO3UIIMN BBICIINX CY0B U APYTrHe KOMMEHTAPUU K CTaThe 14 HacTosAIero 3akoHa
1. Bpea, npuYMHEHHBIH JKU3HM, 3[0POBBI0 WIM HMMYILECTBY IOTpeOUTENs BCIIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELUENTYPHBIX WJIM MHBIX HEJIOCTAaTKOB TOBapa (paboThl, yCIyTH),
MOJUIEKHUT BO3MEILIEHHIO B TOJTHOM 00bEME.
2. IlpaBo TpeboBaTh BO3MEILIEHUS Bpena, NPUYMHEHHOIO BCJEACTBHE HEIOCTAaTKOB TOBapa
(pa0oTbl, yciIyrn), MpU3HAETCs 3a JIIOOBIM MOTEPIIEBIINM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHONICHUSX C MPOJIaBLIOM (UCIIOJIHUTENEM) UIIH HET.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

3. Bpen, mNpUYMHEHHBIM JKU3HH, 3/0POBBIO WM HMYIIECTBY IOTPEOUTENS, MOJICKUT
BO3MEIICHHUIO, €CITH BpEJ TMPUYMHEH B TEUEHHE YCTaHOBIEHHOTO CPOKa CIIY)KOBI WM CPOKa TOTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) MTOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbU 5 HACTOAIIEr0 3aKOHA CPOK CIY)XObl MM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
noTpeOuTemnto He OblIa MPEeAoCTaBlICHa TIOJIHAS U JOCTOBEpHass MH(GOPMAITUS O CPOKE CITYKObI MIIH CPOKE
TOAHOCTH, MO0 MOTpeOuTeas He ObUl MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX ACUCTBUSX MO MCTEUCHUHU
CpOKa CIY)XOBI HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSIX TPU HEBBIMOJHECHHH YKa3aHHBIX
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neiictBuil, MO0 ToBap (pe3ynapTar pabOThI) MO MCTEYCHHM ITHX CPOKOB NPEACTABISIET OMACHOCThH JJIS
KHU3HU U 3JJ0POBbS, BPE ITOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 NPUUYUHEHHUS.

Ecnu B cooTBeTCTBUU ¢ MyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJIHUTEINb) HE
YCTAHOBMJI Ha TOBap (paboTy) CpPOK CIIy>KOBbl, Bpe]| MOAJIEKUT BO3MEIIEHUIO B CIy4yae ero NpUYMHEHUs B
TEUEHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboTsl) MOTPEOUTEIO, a €CIH JIeHb Iepeiadll YCTAaHOBUTD
HEBO3MOXKHO, C 1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PAOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABLIOM WIH
U3rOTOBUTEJIEM TOBApa IO BIOOPY NOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHl WIIM YCIYTH, MOAJECKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, IPUUMHEHHBIH >KU3HM,
3I0pPOBbI0 MJIM HMMYILECTBY HOTPEOMTENs B CBSI3U C MCIIOJB30BAaHUEM MaTepUalIoB, 00OPYAOBaHMUS,
MHCTPYMEHTOB M HHBIX CpEICTB, HEOOXOAUMBIX JJsi IMPOMU3BOJACTBA TOBAPOB (BBINOJIHEHUS] pPadoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTr'0, MO3BOJISI YPOBEHb HaYYHBIX M TEXHHUUECKUX 3HAHWH BBIIBUTH UX
0co0bI€ CBOMCTBA UJIH HET.

5. U3roTtoBuTenb (MCMOIHUTEND, IPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKaXeET,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOIOIMMON CHIIBI WM HAPYIIECHHS IMOTPEOUTENEeM yCTaHOBJICHHBIX
IPaBUJ UCHOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYyTH).

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom 21 dexabpsa 2004 2. N 171-D3 ¢ cmamuvio 15 6Hecenvl usmeHenus

Cm. mexem cmambou 8 npeovioyujeti pedaxKyuu
Cratbsa 15. KomneHncanus MopanbHOIO Bpeia
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/A0B U APyrue KOMMEHTApUU K cTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, NPUUMHEHHBIH TOTPEOUTENIO BCJIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(McnosHUTENEeM, MTPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3anueil Ui yIoJHOMOYEHHBIM HHIUBHUYaIbHBIM
IpealpuHUMAaTeIeM, UMIIOPTEPOM) IpaB NOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMH
aktamu Poccuiickoil @enepaliuy, peryaupyromUMI OTHOIIEHUS B 00JacTH 3allUThl IpaB MOTpeOUTENeH,
MO/JIEKUT KOMIICHCAIlMM IIPUYMHUTEIEM Bpela Ipd HaJIUM4YMKM €ro BUHBL. Pa3Mep KoMmIleHcanuu
MOPAJILHOT'O BpeJia ONPEIENAETCS CYyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOIO Bpea.
KoMnencanus MOpabHOTO BpeJia OCYIIECTBISAETCA HE3aBUCUMO OT BO3MEILIEHHS] UMYILIECTBEHHOTO
Bpe/la U TOHECEHHBIX OTpeOuTEIeM YOBITKOB.

Crartbs 16. HeneiicTBUTENIBHOCTD YCIOBUI TOTOBOPA, YIIEMIISIOMINUX MpaBa MOTpeOuTeNs
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTaTthe 16 HacTosmero 3akoHa
1. YcnoBusi m0roBopa, YIIEMISIONIME IpaBa IMOTPEOUTENsT 1O CPAaBHEHHIO C TIPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMU MIPABOBBIMH akTamMu Poccuiickoit @enepani B 0071aCTH 3aIIUTHI
IpaB MOTpeOuTENEN, IPU3HAIOTCS HEIEHCTBUTEbHBIMH.
Ecnu B pe3ynbrare HCIOTHEHHs JOTOBOPA, YIIEMIISIONIETO MpaBa MOTpeOUTeNs, Y Her0 BOZHUKIIN
yOBITKH, OHU TTO/IJIEXKAT BO3MEIIEHUIO U3rOTOBUTENEM (MCIIOJIHUTEIIEM, TIPOIABIIOM) B TIOJITHOM 00BEMeE.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenvbl usMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
2. 3anpemaercs 00yCIOBIMBATH MPUOOPETEHUE OJHUX TOBApPOB (padoT, yciyr) oOs3aTelbHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE
HapyIlieHUus €ro InpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCIyr), BO3MEHIAIOTCS IPOJIABIIOM
(MCTIOJTHUTENIEM) B TIOJTHOM 00beMe.

15/44


http://internet.garant.ru/document/redirect/12138155/110
http://internet.garant.ru/document/redirect/4000266/15
http://internet.garant.ru/document/redirect/57592336/0
http://internet.garant.ru/document/redirect/77531440/0
http://internet.garant.ru/document/redirect/77531831/0
http://internet.garant.ru/document/redirect/10164072/167
http://internet.garant.ru/document/redirect/12138155/111
http://internet.garant.ru/document/redirect/4000266/1602

3anperniaercss 00yCIOBIUBATH YAOBJICTBOPEHHE TpeOOBaHMIA MOTpEeOUTENeH, MPEIbsIBISEMBIX B
TE€YEHHE FapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yCiyr).

Wndopmarius 06 M3MEHEHUSX:

DedepanvHvim  3akonom om 21 Oexabps 2013 2. N 363-P3 6 nywkm 3 6Hecenbl U3MeHeHUs,
ecmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. Ilponaser (MCIIOHUTENL) HE BIpaBe 0€3 COrNIacusi MOTPEOUTEIS BBIMOJIHATh JTOTIOJIHUTEIILHBIE
paboTel, yeuyru 3a 1iaty. [lorpedurens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX Pa0OT (YCIIyT), a €CJIM OHU
OIlJIaueHbI, IIOTPEOUTENb BIIpaBe MOTPeOOBATh OT MPOAABIA (MCIIOJHUTENS) BO3BpATa yIUIAYCHHON CYMMBI.
Cornacue mnoOTpeOMTENs] HA BBINOJIHEHHE JOTMOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogpopMIseTcs
NpOJaBIOM (MCIOJHHUTEIEM) B THCbMEHHOW (opMe, ecir HWHOE HE MPeayCMOTPEeHO (eaepalbHbIM
3aKOHOM.

Undopmaris 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoawuii 3akon donoanern cmamveil 16.1
Crarbs 16.1. @opMbl U NOPSIIOK OIUIATHI IIPU MPOJIAXKE TOBAPOB (BBIIIOJIHEHUU PAOOT, OKA3aHUU
yeuyr)
TAPAHT:
CM. SHUMKIIONEIUH, TO3UIMU BBICIIUX CYIOB W APYrHe KOMMEHTapuu K cTtatbe 16.1 Hacrosiero
3akoHa

Undopmarus 06 n3MEHEHUX:

DedepanvHvim 3axonom om 1 mas 2017 2. N 88-@3 nynkm 1 cmamwu 16.1 nacmosawezo 3axona
U310J4ceH 8 HOBOU pedakyuu, cmynarowei 8 cuny ¢ 1 oxkmsaops 2017 e.

Cm. mexkcm nyHkma 6 npeovloyujell peoaKyuu

1. IIponaBen; (MCIOMHUTENH) 0053aH 00ECHEUUTh BO3MOXKHOCTh OIUIATHI TOBApoOB (paboT, yciyr)
IyTEM HWCIIOJIb30BaHMs HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAJMYHBIX PACUYeTOB II0
BBIOOpY OTpEOUTENS.

O0s3aHHOCTh 00€CHEYUTh BO3MOKHOCTH OILIAThl TOBApOB (paboT, YCIYr) C HCIOJIb30BAHUEM
HAllMOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKaX HAlMOHAJIbHOM CHUCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcss Ha IpojaBla (MCIOJHUTENA), Y KOTOPOTro BBIpYyYKa OT peaju3alluu TOBapoB (pador,
yCIIyT) 32 NPEIIECTBYIOUINHA KaJeHIapHbIH IO/ MPEBbIIIAET COPOK MUIUIMOHOB pyOIIeH.

Ecnu mecTo omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE TIPEAOCTABIISIOTCS YCIyTH
JIOCTyNa K TOABMXKHOW paguoTenepOHHOM CBA3M W (MJIM) CpeACTBaM KOJUIEKTHBHOTO JOCTyNa K
nH(}pOpMaITMOHHO-TeIEKOMMYHUKAIIMOHHONW ceTh "MHTepHeT", mponaBen (MCIOHUTENb) 0CBOOOKIAeTCS
0T 00s3aHHOCTH O00ecreYuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBapoB (paloT, yciyr) c
UCTIOJTF30BaHUEM HAIIMOHATBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTcst OT O0O0A3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIATBl TOBApOB C
UCTIOJIb30BaHUEM HAIMOHANBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBApOB B KOTOPOM COCTaBJIsIET MEHee IATH MHJUIMOHOB pyOJieil 3a mpeaniecTBYOIIUI
KaJICHJAAPHBINA O,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHNE YKa3aHHOU 00s3aHHOCTH cM. KOAII PD
2. Ommara TOBapoB (paboT, YCIYr) MOMKET HPOHM3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHMEeM NpojaBla (MCHOJHMUTENS) IYTEM pPACUETOB uepe3 CyObEKTOB HALMOHAJIBHOM IIATEXKHOMN
CUCTEMBI, OCYIIECTBISAIOIINX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaniud O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJIECHO
(benepaabHBIMU 3aKOHAMH MM MHBIMHA HOPMAaTHUBHBIMH NPaBOBBIMH akTaMu Poccuiickoit denepanuu.
3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAIMYHBIMU JIEHEKHBIMH CPEICTBAMH 00s3aTeIbCTBA
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noTpeduTens mepen MPOoAaBIOM (MCIOJHUTENIEM) IO OIUlaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHMSI HAIMYHBIX JIEHEKHBIX
CPEICTB TPOMAABIY (MCIIOJHUTENIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIIECTBISIOMEMY
JESATENIbHOCTD 110 MpUeMy IiaTexel Gu3nIecKux JuL.

[Tpu orutate ToBapoB (padoT, YCIIyT) MyTeM MEePEeBoia MPEIO0CTABISIEMBIX TOTPEOUTEIEM HATMIHBIX
NEHEXKHBIX CpeACTB 0e3 OTKPHITHA OAHKOBCKOTIO cYeTa 00s3aTesNbCTBA MOTPEOUTEN Mepes MpOoIaBLOM
(MCTIOJIHUTENIEM) TIO OIIaTe TOBApOB (paboT, yCIyr) CYMTAIOTCS HCIIOJHCHHBIMH B pa3Mepe BHECCHHBIX
NEHEeXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENIeM HATUYHBIX JACHEKHBIX CPEACTB KPEAUTHOM
Opranmu3anuy 00 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIUM JEATEeIHbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit Pepepanny 0 HalMOHAIBHON MJIATEKHOM CUCTEME.

ITpu omnare ToBapoB (paboT, yciayr) MyTeM IepeBojia AEHEKHBIX CPEJICTB B paMKax IMPHUMEHSEMbIX
dbopM Oe3HATMUHBIX PacUETOB 0053aTENbCTBA MOTPEOUTENS MEPE MPOIABLIOM (MCIIOHUTEIEM) IO OIjIaTe
TOBapoB (paboT, yCIyr) CYUTAOTCS MCIOJHEHHBIMA B CYMME, YKa3aHHOW B PaCHOPSDKEHUU O TEPEBOJIC
JNEHEXKHBIX CPEICTB, C MOMEHTa TOJATBEPXKICHHUS €ro HCIOJIHEHHUs OOCHy>KuBarolleld mnoTpedurens
KPEIUTHON OpraHu3alueH.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCIOTHUTEINIO) 3alpPEUIeHO yCTaHABIMBATh B
OTHONIICHHH OJHOTO BHAA TOBapoB (paboT, ycIIyT) pa3lu4HbIe IIEHBI B 3aBUCHMOCTH OT CIOC00a WX
OILIAThI MOCPEACTBOM HAIMYHBIX PACY€TOB WM B paMKaX MPUMEHSIEMBIX (OopM Oe3HATTMYHBIX PACUETOB.

5. IlponmaBer; (MCIOMHUTENIH) HECET OTBETCTBEHHOCTh 32 BO3HHKIIKE Yy MOTPeOMTENs YOBITKH,
BbI3BaHHBIE HApYIIEHHEM TpeOOBaHUM MyHKTA | HAacTOsIIEH CTaThH.

Cratbs 17. CynebHas 3amura npas notpeduTenei
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHUX CY/A0B U APyrue KOMMEHTApUU K cTaThe 17 HacToslero 3akoHa

O paccMOTpeHMHM CyJaMu TpaXKJaHCKUX Jell MO CcIopaM O 3alluTe MpaB MOTpeOuTeNned CM.
noctanosienue [lnenyma Bepxosunoro Cyna PO ot 28 urons 2012 . N 17

Wndopmarys 06 M3MEHEHHSAX:
Ilynkm 1 usmenen c 3 cenmaopa 2018 e. - @edepanvuviti 3akon om 4 urons 2018 2. N 133-D3

Cwm. npedvioywyio pedakyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.
3ammra TpaB  NOTpeOMTeNed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpraHU3ALMSIMH,
OPTraHU3YIOIIMMH B3aMMOJCHUCTBUE C YITOJTHOMOUYEHHBIM TI0 TIpaBaM MoTpeduTenell (GUHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3ak0HOM "OO yIOJTHOMOYEHHOM MO IMpaBaM NoTpeduTenei (puHaHCOBBIX
ycayr", OCyIIECTBISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHBIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. Vcku o 3amuTe mpaB MOTpeOUTENeii MOTYT OBITh MPEIBSBICHBI MO BHIOOPY UCTIA B CYH IO
MECTYy:

HAXOXKJICHUSI OPTaHU3AINH, & €CJIM OTBETYMKOM SIBJISICTCS MHIUBUAYAIbHBIA TPEANPHHUMATEID, -
€ro JKUTEIIHLCTBRA,

JKUTEJIHCTBA WU MPEObIBAaHUS UCTIIA;

3aKJIFOUCHHUS HJTH UCTIOJIHEHHUS JIOTOBOPA.

Ecnu uMck kK OpraHu3aliiél BBITEKACT M3 JCATEILHOCTH €¢ (UiiMaia WK MPEICTaBUTEIbCTBA, OH
MOXeT OBITh MPEIBSBIICH B CY/I 10 MECTY HAXOXKCHHUS e¢ (puIraia Wik MpeCcTaBUTEIbCTRA.

Wndopmarus 06 H3MEHEHUSX:

DedepanvHvim 3akonom om 18 uwns 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOB0U pedaxyuu,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.
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Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. IloTpeburtenu, WHBIE HUCTIBI O HCKaM, CBS3aHHBIM C HapylIeHHWEM IpaB MOTPeOUTENEeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJAPCTBEHHOH TMONUIMHBI B COOTBETCTBHU C 3aKOHOIATEIHCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'naa II. 3amura npas norpeduTe/ieil Npu Npojake TOBAPOB NOTPeOUTEISAM

TAPAHT:
CwM. cxemy "3amura nmpaB noTpeOUTENEH Mpy Mpoaaxe ToBapoB”

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeno8anue 6HECeHbl UMEHEHUs,
scmynanowue 8 Cuiy Nno UCmMedeHuu CopoKa nsmu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvbrozo 3aKoHa

Cm. mexkcm HAUMEHOBAHUS 8 NPeOblOYWel pe0aKyuu
Cratba 18. [IpaBa notpeburens npu oOHApYKEHUH B TOBAPE HEJJOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKUX CY/0B U APyrue KOMMEHTApUU K cTaThe 18 HacTosiero 3akoHa

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl U3MeHeHUs],
scmynanowue 8 Cuiy no UCMedeHuu CopoKa nsamu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. IToTpebutens B ciydyae oOHApYKEHHUS B TOBAape HEIOCTATKOB, €CJIM OHU HE OBLIU OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpe0oBaTh 3aMEHbI HA TAKOU e ToBap JPYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOW LIEHBI;

noTpedoBaTh HE3aMEUIMTEIBLHOTO 0€3BO3ME3JAHOI0 YCTpAaHEHHs HEJOCTaTKOB ToBapa WU
BO3MEILEHHsI PACXO0JI0B HA MX MCIIPaBIECHHE TOTPEOUTENEM UK TPETHUM JIULIOM;

OTKa3aThCsl OT HMCIOJHEHUs JO0roBOpa KYIUIM-TPOJaXH U MOTpeOOoBaTh BO3BpaTa YyIJIAu€HHOH 3a
ToBap cyMMmbl. ITo TpeGoBaHMIO MpojaBIa W 3a €ro cyeT MOTPeOUTENb JIOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMH.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPeOOBATh TaKKe TOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOAAKM TOBapa HEHaJJIeXkalllero KadyecTBa. YOBITKM BO3MEILAIOTCS B
CPOKHM, YCTaHOBJICHHbIE HACTOSIIMM 3aKOHOM JJisl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
norpeoures.

B oTHOIIEHMM TEXHMYECKH CIOXKHOTO TOBapa IOTpeOUTEeNh B Cilydyae OOHApyKeHHs B HEM
HEJIOCTaTKOB BIPaBE OTKA3aThCsl OT WCIIOJHEHUS JIOTOBOpa KYIUIU-NIPOJakW M MOTpedoBaTh BO3BpaTa
yIJIaueHHOHN 3a TaKOW TOBap CYyMMBI JINOO MPeAbSIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBApP 3TOM ke MapKu
(Momenu, apTUKyJa) WM Ha TaKOW XK€ ToBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHOM ILeHbl B TEUCHHME MATHAALUATH JHEH CO JHS Iepelayd MOTPEeOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yKazaHHbIE TPeOOBaHHS IMOAJIEKAT YIOBIETBOPEHUIO B OJAHOM U3
CIIEYIOIUX CIIy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeJI0CTaTKa TOBapa;

HapyILIEHUE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa B TEUEHUE Ka)XJOro roja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUILaTh ITHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHs €ro Pa3Iu4HbIX
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HEJ0CTaTKOB.
IlepeueHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxknaaercs IIpaBurensctBom Poccuiickoii
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. TpeOoBaHwusl, yka3aHHbIE B IyHKT€ | HACTOSIIECH CTAaThU, MPEABSIBISIOTCS NOTPEOUTEIEM
OpoJaBIly JUOO  YHNOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAMBUIYAIBHOMY
peAIPUHIMATEITIO.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UIMEHeHUs],
scmynanowue 8 Cuiy Nno UCmedeHuu CopoKa nsamu OHell nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvro2o 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. IloTpebutenp BpaBe MpeIbsIiBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM M MATOM MyHKTa |
HACTOSAIICH CTaThW, W3TOTOBHUTENIO, VYIIOJTHOMOYECHHOW OpraHM3alMd WA  YIOJTHOMOYCHHOMY
WH/IMBUYaJIbHOMY MPEATNPUHUMATEII0, HMIIOPTEPY.
Bwmecto mpenbsBieHUS 3THX TpeOOBaHWUN MOTPEOHWTENh BIPaBE BO3BPATUTH W3TOTOBUTEIIO WA
UMIIOPTEPY TOBAp HEHAJUICKAIIETO KauecTBa U MOTPeOOBaTh BO3BPATa YIUIAYCHHOM 32 HETO CYyMMBI.
4. YTparun cuiy.

Wudopmarus 06 H3MEHEHHSX:
Cm. mexem nynkma 4

DedepanvHvim 3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nynkm 5 6HeceHbl u3MeHeHUs,
ecmynarowue 8 Cuny Nno UCmedeHuu CopoKa naAmu OHel Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujelt peoaKyuu
5. OtcyrcTtBHE y MOTpeOUTENs KAacCOBOrO WJIM TOBAPHOIO 4YeKa JHMOO0 MHOTO JIOKyMEHTA,
yIIOCTOBEPSIONINX (aKT W YCIOBHS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHWMEM Ui OTKaza B
yJIOBJIETBOPEHHUHU €r0 TPpeOOBaHUH.
TAPAHT:

B coorBerctBum co cratbeir 493 'K P® orcyrctBue y moTpebuTtens yka3zaHHBIX JTIOKYMEHTOB HeE
JUIIAET €ro BO3MOXXHOCTH CChUIATHCS HA CBHJIETEIHCKHE MOKAa3aHUS B MOJTBEPKACHUE 3aKITIOUYCHUS
JIOTOBOpA

[IpomaBenr  (M3TOTOBUTENH),  YIOJHOMOYCHHAs  OpPTaHM3alldsg  WIM  YIIOJHOMOYCHHBIA
WHAWBUAYAIbHBIN TpeANpUHUMATENb, UMIIOPTEP OO0S3aHbI MPUHSATH TOBAp HEHAIEKAIIETO KauyecTBa Yy
noTpeOuTeNsT U B Cilydae HE0OXOJAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburtens BmpaBe
y4acTBOBATh B ITPOBEPKE KaueCTBA TOBapa.

B cnydae cnopa o mpuynHaxX BO3HHMKHOBEHHSI HEJOCTATKOB TOBapa IpojiaBell (M3TOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WIK yIOJHOMOYEHHBIM MHIUBUAYAIbHBIN MpeanpuHUMATENb, UMIIOPTEP
00s13aHBI TPOBECTH OHKCIEPTHU3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a TOoBapa IPOBOJUTCS B CPOKH,
ycTaHoBieHHbIe cTaThaMu 20, 21 u 22 Hacrosuiero 3akoHa AJis yIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit morpedutens. [loTpedburens BIpaBe MPUCYTCTBOBATH MPHU MPOBEICHUH IKCIIEPTU3BI TOBApa U
B CJIy4ae HECOTJIacHs C €€ pe3yIbTaTaMy OCIIOPHUTH 3aKITFOYCHHUE TaKOH IKCIIEPTU3HI B CYIEOHOM MOPSIJIKE.

Ecnu B pe3ynbpTare 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HHUKIIM BCIIC/ICTBHE
00CTOSITENILCTB, 32 KOTOPBIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHTH
MpoJIaBIy (M3TOTOBUTENIO), YIOJHOMOYCHHOW OpraHU3AIMK WM YIOJHOMOYEHHOMY WHIUBHAYaTbHOMY
NpeANPUHUMATEINI0, UMIOPTEPY PacXoibl HAa MPOBEACHUE OHKCIEPTU3bl, a TaKKE CBA3aHHBIE C €€
MIPOBEICHUEM PACX0/Ibl HA XpaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecernvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

6. Ilponmaery (WM3rOTOBHUTENb), YIOJHOMOUYEHHAs OpraHM3alUs WIA  yIIOJHOMOYCHHBIN
WHAUBUAYAIGHBIN TPEIIPHHUMATETb, HUMIIOPTEp OTBEYAET 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTETh JOKAKET, YTO OHM BO3HHKIIHM JIO MEpeJadd ToBapa
NOTPEOUTEIIO WK IO MPUYMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MPOAABEll (M3TOTOBUTEIH),
YIIOJTHOMOYCHHAsI OpPTaHU3alMs WIH YIOJIHOMOYEHHBIA HHIWBUIYATbHBIA MPEANPUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEAOCTAaTKH TOBapa, €CIU HE JOKAXKET, YTO OHU BO3HHKIM IOCIE Tepelavyd ToBapa
NOTPEOUTENI0 BCIECACTBUE HAPYIICHHS] TMOTPEOUTENeM TMPaBWI HCIOJNB30BAHMS, XPAHCHUS WIH
TPaHCIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIMII WA HETIPEOAOTMMOM CHIIBI.

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

7. JlocTaBKa KpynHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KWIOTPaMMOB ISl PEMOHTA,
VIIGHKH, 3aMeHbl W (MJIM) BO3BpAT WX IMOTPEOMTENIO OCYIICCTBISIFOTCS CHJIAMH W 3a CYET NpOoJaBlia
(M3rOTOBHTENS,  YIOJTHOMOYCHHOH  OpraHW3allid WM YIIOJHOMOYEHHOTO  WHIUBUAYAITBHOTO
npeANpUHUMATEIIS, UMITIOpTepa). B ciydae HEMCIOIHEHUS JaHHOW 00s3aHHOCTH, a TAKXKE MPH OTCYTCTBUU
npojaBna (M3roTOBUTEIS, YIMOJHOMOYCHHOW OPraHW3allid WM YIOJHOMOYCHHOTO WHJIWBHYaTbHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa) B MECTE HAXOXKICHUS MOTPEOUTENS JOCTaBKa U (WJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS moTpeduTenem. [lpu 3Tom mpojaser] (M3roTOBUTENb, YIOJTHOMOYSHHAS
OpraHM3alys WM YIOJHOMOYCHHBIH HWHIWBUIYaTbHBIA MpeINpUHUMATENb, HWMIIOPTEp) OO0s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIC C JIOCTABKOH ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku npeabsBieHUs HOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 19 HaCTOAIICTO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Ilorpeburens BHpaBe NpPeIbIBUTH NPEIyCMOTpEHHblE cTaThell 18 Hacrosiero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
UHAMBUAYAJIbHOMY MpEANpPUHUMATENI0, UMIOPTEPY) B OTHOIIEHMHM HEIOCTaTKOB TOBapa, €Cld OHU
oOHapy>KeHbl B TEYEHHUE TapaHTUITHOTO CPOKa UM CPOKA TOTHOCTH.

B oTHOmEeHnHn TOBapoB, Ha KOTOPbIE TapaHTUWHbBIE CPOKH MU CPOKU T'OJHOCTU HE YCTaHOBJIEHBI,
NOTpeOUTENh BIpaBe NPEAbSBUTH YKa3aHHbIE TpeOOBaHHUS, €CIM HEIOCTaTKU TOBAapOB OOHApY)XEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS Mepedadd UX MOTpeOuTento, eciiu 0ojiee JATUTENbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
2. TapaHTHitHBIN CPOK TOBapa, a TAKXKE CPOK €Tr0 CIIYKObI UCUUCIISETCS CO JHS TIepenadyu ToBapa
NOTPEOUTENIO, €CTIM MHOE HE IPEyCMOTPEHO 10roBOopoM. Eciu ieHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIISFOTCS CO JHS M3TOTOBJIEHUS TOBApa.
Jns ce30HHBIX TOBapoB (0OYBM, ONEXKIBl M TMPOYUX) 3TU CPOKHM HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS] KOTOPOIO OIpPEAEINSETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu UCX0Ad W3 KIMMAaTHUYECKUX YCIOBHH MecTa HaXOXICHUS
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noTpeOUTENeH.

[Ipn npopake TOBapoB 1O oOpasuam, Mo MoYTe, a TAKKE B CIydYasX, €CIIM MOMEHT 3aKIFOYCHHS
JOTOBOpa KYIUTM-POJaXXH M MOMEHT Iepeladd ToBapa IIOTPEOMTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUYHCIISIIOTCS CO [JHS JOCTaBKH ToBapa morpedutento. Eciu morpeOuTenp JHUIIEH BO3MOXKHOCTH
UCIIOJIb30BAaTh TOBAp BCIICACTBHE OOCTOSTENBCTB, 3aBUCALIMX OT IpojaBna (B YaCTHOCTH, TOBap
HY)KIaeTcsi B CIICLHAIBbHON YCTaHOBKE, IMOJKIIIOYCHHH WIH COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TrapaHTUUHBIA CPOK HE TEYET JI0 YCTPAHEHHUs IMPOJABIOM TAaKMX OOCTOSATENLCTB. ECIU JCHB TOCTAaBKH,
YCTaHOBKHM, MOAKIIOUCHUS, COOPKH TOBapa, YCTPAaHEHHs 3aBHCSIIMX OT IPOJAABIA OOCTOSATEIbCTB,
BCJICACTBHUEC KOTOPBIX HOTp€6I/ITeJIb HC MOKCT MHCIIOJIB30BaTh TOBAp IO HA3HAYCHHUIO, OIPCACIIMTH
HEBO3MOJKHO, 3TU CPOKH UCYHCIISIOTCS CO JHS 3aKIFOUCHUS JOrOBOpa KYIUTH-TIPOIAXKH.

CpoK TOIHOCTH TOBapa OMPEACISICTCS MEPUOOM, UCUUCISICMbIM CO JIHS M3TOTOBJICHHS TOBapa, B
TEYCHUE KOTOPOTO OH MPUTOJICH K HCIOJIb30BAHHIO, WU JIATOU, IO HACTYIUICHHSI KOTOPOW TOBAp MPUTOJICH
K MCIOJIb30BaHHIO.

[IpoAOKUTENBHOCTh CPOKAa TOJHOCTH TOBapa [O/DKHA COOTBETCTBOBATh — 00s3aTENIbHBIM
TpeOOBaHMAM K OE30ITaCHOCTH TOBapa.

Wudopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujelt peoaKyuu

3. N'apaHTuiiHble CPOKU MOTYT YCTAHABJIMBATHCS HA KOMILJIEKTYIOIINE U3JIENIUsl U COCTAaBHbIE YacTH
OCHOBHOT'O TOBapa. ['apaHTUiiHbIE CPOKH HA KOMILJIEKTYIOIINE U3/ENINs U COCTABHBIEC YACTH UCUUCIISAIOTCS
B TOM JK€ MOPSIJIKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOW TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOLIME H3JENIMsI M COCTAaBHBIE YacTH TOBapa CUUTAIOTCA
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JI€TIUE, €CIIM MHOE HE YCTAaHOBJIEHO J0roBOpoM. B ciyuae,
€ClIM Ha KOMIUIEKTYIOIIEE M3/IeIHe U COCTABHYI YacThb TOBapa B JOTOBOPE YCTAHOBIIEH TapaHTUIHBIN
CPOK MEHbIIEH MPOJOIKUTENFHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE U3/IeNUe, TOTPEOUTENh BIpaBe
NpeIbsBUTh TPEOOBaHUS, CBA3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOUIETO M3JEIMsl U COCTaBHOM YacTH
TOBapa, NMPH MX OOHApYy)XKEHUU B TEUEHHE TapaHTHUHHOIO CpOKa Ha OCHOBHOE M3J/E€JIHEe, €ClIi WHOE He
IPEIYCMOTPEHO JOTOBOPOM.

Ecnu Ha  KOMIUIGKTyOIEe  HM3JeNIMe  YCTAaHOBJIEH  TapaHTHWHBIA  CpoK  OoblIei
IPOJOKUTEIBbHOCTH, YEM TapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpPaBE NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUH HEJOCTATKOB TOBApa MPH YCIOBUHU, YTO HEOCTATKHA KOMIUIEKTYIOLIETO U3JIeNUs
oOHapyXeHbl B TEUEHUE FapaHTUWHOTO CPOKA HA 3TO W3JEIHNe, HE3aBUCUMO OT MCTEUEHMs rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSLICH cTaThe, TOBOAATCA 0 CBEACHUS MOTpeOuTENs B HH(OPMALIUU O
TOBape, MPeJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBHUHM cO cTaThel 10 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA IOTOBOPOM TApAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JIBYX
JeT ¥ HEJOCTaTKH ToBapa OOHapYXEHbl MOTpEOUTENIeM IO HCTEYEHHWH TapaHTHHHOTO CpoKa, HO B
npenenax JByX JIeT, MNOTpeOuTeNnb BIpaBe MNPEAbSBUTh MNPOAAaBIy (M3TOTOBUTENIO) TpeOOBaHMS,
IIPEyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €CiM JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepeadyy NOTPEOUTENIO WIH M0 MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicer 8 HOBOU pedaKyuu

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
6. B ciiyuae BBISBICHHUS CYIICCTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPaBE MPEAbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYCHHOW  OpraHM3aldd WA  YIOJHOMOYCHHOMY  WHJIWBUIYAILHOMY
HpeANPUHUMATEITI0, UMIIOPTEPYy) TpeOoBaHHEe O OE3BO3ME3JHOM YCTPAHCHHWH TAKUX HEJOCTATKOB, CCIIH
JOKXKET, YTO OHU BO3HUKIIM JI0 MEPeavyn ToBapa MOTPEOUTEII0 WIN MO MPUYUHAM, BO3HUKIIIMM JI0 3TOTO
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MOMEHTa. YKa3zaHHOe TpeOOoBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHBI 110
WCTEUYEHHH JIBYX JICT CO JHS MEpeAadyr TOBapa MOTPEOUTENI0, B TEUEHHE YCTAHOBIEHHOTO Ha TOBAp CPOKa
CIIyObl MM B TEUCHHE AECATH JIET CO JHS NEepefadd ToBapa MOTPEOUTENIO B CIydyac HEYCTAaHOBJICHUS
cpoka ciyxO0bl. Ecnin yka3anHoe TpeOoBaHHE HE YIOBJICTBOPEHO B TCUCHHE JBAIATH JHEH CO JHS €ro
NpeabaBICHHUS MOTpeOuTeNneM Win OOHApY)KEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
HOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEIbSIBUTH H3TOTOBUTEIIO (YITOJTHOMOYEHHOH OpraHU3aluy HITH
YIIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEINPUHUMATEI0, HMIOPTEPY) HHBIE NPEIyCMOTPEHHBIE
nyHkToM 3 crateu 18 Hacrosmiero 3akoHa TpeOOBaHMS WIM BO3BPATUTH TOBAp H3TOTOBUTENIO
(ynOHHOMO‘ICHHOfI opranu3anvi HWJIKW YIIOJJHOMOYCHHOMY HWHAWBUAYAJIIbHOMY MNPCANIPUHUMATCIIO,
UMIIOpTEPY) U MOTPeOOBaTh BO3BpATa YIIAYCHHOM AEHEKHON CYMMBI.

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 naumerosanue eHecensbl U3MEHEeHUs.

Cm. mexem HauMeHO8aAHUSA cmMambvu 8 npedbloyujeli pedaKyuu
Crarbs 20. YcTpaHeHUE HENOCTATKOB TOBapa M3roTOBUTENEM (MPOAABIIOM, YHOJTHOMOYEHHOU
OpraHMW3aleil WM  YIOJHOMOYCHHBIM  HMHIUBUIYATbHBIM  MPEATPUHAMATEIICM,
UMITOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEINHU U Ipyrie KOMMEHTapuu K ctatbe 20 HacTosmero 3akoHa

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 25 oxmsaops 2007 e. N 234-D3 nynkm [ uznodicen 8 HOBOU pedaxuyuu,
secmynarowell 6 Cury NnoO UCMEYeHUU COPOKA NAmu OHell Nocie OHA OQUUUATbHO2O ONYOIUKOBAHUS.
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

1. Eciin cpok ycTpaHeHHs HEI0CTaTKOB TOBapa He OIpe/iesieH B MUCbMEHHON (hopMe coriameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl W3TOTOBUTENEM (IIPOJABLOM, YIOJIHOMOYEHHOU
opraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAlbHbIM  HpPEANpUHUMATENEM, HUMIIOPTEPOM)
HEe3aMe/UINTENbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIM JJIi MX YCTPaHEHUS C
y4yeToM OOBIYHO MpHuMeHsieMoro crnocoba. Cpok ycTpaHEHHsT HEJAOCTaTKOB TOBapa, OMNpeAesieMblil B
NUCbMEHHOU (hOpMeE COTIAllIEHUEM CTOPOH, HE MOXKET IPEBBIIIATH COPOK MAThH JHEH.

B ciydae, eciiu Bo BpeMsl yCTpaHEHUS! HEIOCTaTKOB TOBAapa CTAaHET OYE€BUIHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COTJIAIIEHHE O
HOBOM CPOKE yCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX JUISl YCTpPaHEHUS
HEJI0CTAaTKOB TOBapa 3allacHBIX 4acTel (Jeraneil, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYKUHBI
HE SIBJISIFOTCS OCHOBAHUEM ISl 3aKJIFOYEHMs COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKa, ONPEIEIIEHHOr0 COMIAIEHHEM CTOPOH MIEPBOHAYAIIBHO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrovim  3akonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUs,
scmynanowue 8 Culy no UCmedeHuu CopoKa namu OHel Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. B oOTHOUmICHWM TOBapoOB JUIUTEIBHOTO TIOJNIB30BAaHUS HM3TOTOBUTENb, TpOJaBel] JHOO
YIIOJITHOMOYEHHAs] OpraHu3alys WIA YIMOJTHOMOYEHHBIH WHIUBUAYAIBHBIA TPEANPUHUMATENb O0S3aHBI
IpU TPEABSBICHHNA MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIH CPOK OE3BO3ME3IHO
NPEJOCTABUTh MOTPEOUTENIO HAa TIEPUOJT PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BAHMS, 000N STUMHU
K€ OCHOBHBIMH MOTPEOUTEIILCKUMH CBOMCTBaMH, 00ECIICUMB JJOCTABKY 3a CBOi cueT. [lepedeHnb ToBapoB
JUTUTENIEHOTO TI0JIb30BaHMsI, HA KOTOpPBIC YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSETCS, YCTAHABIUBACTCS
IIpaBurensctBoM Poccuiickoit denepanumn.
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Wndopmarus 06 H3MEHEHHSIX:

@eoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeEHeHUsl,
ecmynalowue 8 CUuly Nno UCmedeHUuUu COpOoKa NaAmu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

3. B cimyyae ycTpaHEHHsI HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK HAa HEro MpOJJIeBaeTCs Ha
NEepUOJl, B TEYCHHWE KOTOPOrO TOBAP HE HCIIOJIB30BAICSA. YKa3aHHBIM MEPUOJ HCUUCISACTCS CO JHS
oOpamieHust oTpeduTessi ¢ TpeboBaHHEM 00 YCTpAaHCHHMH HEJOCTAaTKOB TOBapa JO IIHS BBIAAYU €r0 T10
OKOHYAaHUHU peMoHTa. [Ipu BbIIade TOBapa M3roTOBUTEIND (ITPOABEL, YIIOJHOMOYCHHASI OpraHU3aIus I
YIIOJIHOMOYCHHBIA WHAWBUAYAIbHBINA MTPEIIPUHIMATENb, UMIIOPTEP) 00513aH MPEAOCTABUTH B TUCHBMEHHON
dopme moTpeduTento MHPOPMAIMIO O JaTe oOpamieHus norpedurens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeladd ToBapa IMOTpeOHWTeNeM ISl yCTPaHEHUS
HEIOCTaTKOB TOBapa, O JaTe YCTPAaHCHHs HEJOCTaTKOB TOBapa C WX OMHMCAaHHEM, 00 HCIOJh30BAHHBIX
3aMacHbIX YacTax (JeTalisiX, MaTepualiax) W O Jare BbIayd TOBapa MOTPEOUTEN0 MO OKOHYAHHWHU
yCTpaHEHUS HEJJOCTATKOB TOBApa.

Wupopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 4 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nynkma 6 npeovloyujel peodakyuu
4. Tlpu ycTpaHEeHHH HEIOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3/CIHS I
COCTaBHOM YaCTH OCHOBHOTO H3JEHs, HAa KOTOPbIE YCTAHOBIIEHBI TapaHTHWHBIC CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE W3/IeJIMe MM COCTABHYIO YacThb OCHOBHOTO HM3/EIHS YCTAHABIMBACTCS TapaHTHUHHBIA
CPOK TOW JX€ TPOJOJDKHTEIBHOCTH, YTO M Ha 3aMECHEHHBIE KOMIUICKTYIOIIEEe H3/ETIHe WM COCTABHYIO
4acTh OCHOBHOI'O M3JIENHUs, €CIIM HHOE HE MPELYCMOTPEHO JOTOBOPOM, U TFAPaHTUHHBIN CPOK UCUUCIISIETCS
CO JHS BBIJIa4X OTPEOUTEIIO 3TOTO TOBapa 10 OKOHUYAHUH PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJISKAIIETO Ka4eCTBa
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 21 HaCTOAIICTO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUs,
ecmynarowue 6 Cuny no UCmedeHuu copoxka nsamu OHeu nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

1. B ctygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIBICHUS TPEOOBAHHUS O €T0
3aMEeHe  nIpojasel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WA YIOJHOMOYEHHBIN
VMHAMBUAYaJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBAp B TEUEHHUE CEMU JHEH CO
JIHSI TIPEeIbSIBICHUS] YKa3aHHOTO TpeOOBaHMs MOTpEeOUTENeM, a NMPH HEOOXOAWMOCTH JIOTOJHUTEIbHOM
IPOBEPKU KauyecTBa TaKOTO TOBapa MPOAABIIOM (M3rOTOBUTENIEM, YIOJIHOMOUYEHHOM OpraHu3anuei uiu
YIOJIHOMOYEHHBIM MHIWBUAYAIBHBIM NPEANpPUHUMATENIEM, UMIOPTEPOM) - B TEUEHHE JBAJLATH JHEH CO
JTHS TIPEIBbSIBIICHNS YKA3aHHOTO TPeOOBAaHMUS.

Ecnmu y mnponaBua (M3roTOBUTENS, YMOJIHOMOYEHHOM OpraHU3alMd WU  YIIOJHOMOYEHHOTO
WHAMBUAYAJIHOTO MpeANpUHUMATENS, UMIIOPTEPA) B MOMEHT MNpEAbSBIECHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JUIsI 3aMEHbl TOBAap, 3aMEHa JIOJDKHA ObITh TNpOBeJeHa B TEUYEHHWE Mecsla CO JHS
IpebABICHHS TAKOTO TPeOOBAHMUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHUTENS O
3aMEHEe TOBapa IMOMJICKHUT YIOBIETBOPEHHUIO MO €ro 3asBICHHUIO B CPOK, HEOOXOMUMBINA I OYepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PallOHbI, B CIy4yae OTCYTCTBHUs y IpojaBla (M3rOTOBUTEI,
YIOJHOMOYEHHOW OpraHW3alid WM  YHOJHOMOYEHHOIO HWHIAMBHUIAYAJIBHOIO  MpPEIIpUHUMATENS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TpeOOBaHMUS.
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Ecnu anst 3ameHsl ToBapa TpeOyercs Oojiee ceMu THEH, 1Mo TpeOOBaHMIO MOTPEOUTENS MPOJaBell
(3roToBUTENH JIMOO YIOJIHOMOYCHHAs OpraHW3alus WM YIOJHOMOYEHHBIH WHIMBUIYaJTbHBIA
NpeANpPUHIMATENb) B TEYEHUE TPEX THEH CO JHSA NpeAbsABICHHUS TPeOOBaHHUS O 3aMEHE TOoBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTAaBUTh IOTPEOUTETI0 BO BPEMEHHOE IIOJIb30BAHUE Ha MEPUOJ] 3aMEHBI TOBAp
JUIMTENILHOTO TIOJb30BAaHUsA, OOJAJAIOUINA ATUMHU JK€ OCHOBHBIMU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JI0CTaBKy 3a CBOW CYeT. DTO NPaBWIO HE PACIPOCTPAHAETCS HA TOBApHI, IEpPedYeHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU C IYHKTOM 2 cTtaThu 20 HacTosALIEero 3akoHa.

2. ToBap HEHaJIEXKAILETO KAauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B YHOTPEOJICHUH.

[lpn 3ameHe ToBapa TapaHTUHHBIA CPOK MCUMCISETCS 3aHOBO CO JHS IEpeAadd ToBapa
HOTPEOUTEITIO.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
scmynanowue 8 Cuiy Nno UCMedeHuu CopoKa nsamu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexcm cmamwvu 8 npedbloyuell peoaKyuu
Crarpbs 22. Cpoku yAOBJIETBOPEHUS OT/ACIBHBIX TPEOOBAHHH MOTPEOUTENS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUU K CTaThe 22 HACTOALLEr0 3aKOHA

TpeGoBanusi mOTPeOUTENS O COPA3MEPHOM YMEHBIICHUU MOKYIHOM IIEHbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBIE€HHWE HEJOCTAaTKOB TOBapa IOTPEOUTENIeM WM TPEThUM JIUIIOM, BO3BpaTe
yIJIa4eHHON 3a TOBAap JEHEKHOM CyMMBI, a TakXe TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, MPUYUHEHHBIX
MOTPEOUTENI0 BCIEICTBHE TPOJAXH TOBapa HEHAJJIeKAIIero KadecTBa JMOO TMPeaoCTaBICHUS
HeHa/Nexaieid uHpopMalMl O ToBape, MOJJICKUT YAOBIETBOPEHUIO TMPOAABIIOM (H3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alyeid WIA YIOJHOMOYEHHBIM WHIUBUIYAIBHBIM TMPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TE€UCHHE JECATH JTHEH CO AHS MPEAbIBICHUS COOTBETCTBYIONIETO TPeOOBAHMS.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 8HeceHvl UsMeHeHUs

Cm. mekcm HAUMEHOBAHUSL CIAMbU 8 NPedbLOYUjeli peOaKyuu
Crarbst 23. OTBETCTBEHHOCTh NpOAaBla (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alud WU
YIIOJIHOMOYEHHOTO HWHAMBHUIYaIbHOTO MpEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUI MOTpeOUTENs
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 23 HaCTOAIICTO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm I HeceHvl uzmenenus

Cm. mexem nyHkma 6 npeouvloyuel peoaKyuu

1. 3a Hapymienue npeaycMoTpeHHbIX ctatbsimu 20, 21 u 22 Hacrosimero 3aKkoHa CpOKOB, a TaKkKe
3a HEBBITIOTHEHHE (3a/IEPKKY BBITOTHEHUS) TPEOOBAHUS MOTPEOUTEINS O TIPEIOCTABICHUN €My Ha MEePUOJ]
pEMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa Mpojasel] (M3rOTOBUTEINb, YIOJIHOMOYEHHAs OpraHu3alus Win
YIIOJTHOMOYEHHBIN MHIWBUIYaTbHBIA MpEeANpPUHUMATENb, UMIIOPTEP), MOMYCTUBIIMM TaKhe HapylIeHUS,
yIUTAYMBACT MOTPEOUTENIO 32 KaX/bIi JIeHb MPOCPOUYKU HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTa
LIEHBI TOBapa.

[lena ToBapa ompenemnsieTcs, UCXOAS W3 €ro ILEeHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeObOBaHHE TOTPEOUTENST JOJDKHO OBUIO OBITH  YJOBJICTBOPEHO TMPOAABIIOM (M3TrOTOBUTEIIEM,
VIIOJTHOMOYECHHON OpraHM3alueil WU  YIOJHOMOYEHHBIM WHIWBUIYaTbHBIM MpEANPUHUMATEINEM,
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UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBaHHS WM B J€Hb BBIHECEHUS
CyAeOHOTO peuIeHus, eciiu TpeOoBaHue T00POBOIBHO YOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINIOTHEHHUS TPEOOBaHMI MOTPEOUTEINSI B CPOKH, IPEAYCMOTpeHHbIE cTaThsimu 20 -
22 Hacrosimiero 3aKkoHa, MOTPEOUTENh BIpaBe IO CBOEMY BBIOOPY NHpPEABSBUTH HHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE CcTaThel 18 HacToslero 3akoHa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akonom om 25 oxmsaops 2007 2. N 234-®@3 3axon oonoanen cmamveti 23.1,
ecmynarnowetll 8 Culy Nno UCMedeHUuUu COpoKa nsamu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanibHo2o 3aKOHA
Crarba 23.1. llocimenctBus HapylleHHs TMPOAABIOM CpOKa IMepeAadyud MpeABapUTEIIbLHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKM BBICIIMX CYJOB M JApPyrue€ KOMMEHTapuM K crarbe 23.1 Hacrosiero
3akoHa

1. JIoroBop KyIUIM-IPOJaXH, MPeaycCMaTpUBAIOIIUNA 005S3aHHOCTh MOTPEOUTENs NpeaBapUTEIbHO
OILUTaTUTh TOBAp, JOJDKEH COAEPKATh YCIOBHE O CPOKE Mepeiaur TOBapa MOTPEOUTEINIO.

2. B cnyuae, ecnu mpopasell, MOJIYYHMBIIMN CyMMY IPEJBAapUTEIbHOM OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXKU pa3Mepe, He UCIOJIHUI O00sA3aHHOCTh 110 Iepejade ToBapa IOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JI0OTOBOPOM CPOK, TOTPEOUTEIb IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

IIepeadn OIUIAYE€HHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »sTOoM mnOTpeOUTENs BIpaBe MOTPEOOBATh TAaKKE IIOJIHOTO BO3MEIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBUE HApYUICHHWs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-NIPOJAKH CpOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOIO TOBApa.

3.B cnydae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IpEBapUTENbHO OIUIAYEHHOTO TOBapa IOTPEOUTENI0 MNpPOAABell YIUIAuMBAaeT €My 3a KaXIblil JeHb
POCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IPOIIEHTa CyMMBbI IPEIBAPUTENBHOMN OILUIaThl TOBApA.

Heycroiika (rieHun) B3bICKMBaeTCs €O JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOJAXKH Ieperadya ToBapa
HOTPEOUTENIO TOJDKHA Oblja OBITH OCYILECTBIIEHA, J0 JHS Nepedayd ToBapa MOTPEOUTEN0 MM A0 THS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNeM HEYCTOMKM (MeHHM) HE MOXKET MPEeBBINIATh CYMMY
IpeJIBapUTENBHON OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAaU€HHOW 3a TOBAP CYMMBI U O IOJIHOM BO3MEIEHUH
yOBITKOB MOJJIEXAT YAOBJIETBOPEHHUIO IPOJABIIOM B TEUEHHUE JAECITH JHEW cO JHS MperbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. TpeboBanust moTpeOuTENsl, YCTAaHOBJIEHHBbIE MYHKTOM 2 HAcTOSALIEW CTaTbM, HE MOAJIEXaT
yJIOBJIETBOPEHHIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPeOUTeINto
IpeBapUTENbHO OIJIAYEHHOTO TOBapa IMPOU30LUIO BCJIEACTBUE HENPEOJONMMON CHJIBl MU MO BUHE
noTpeOuTeNs.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B cilydyae NpuoOpeTeHHs UM TOBapa HEHaJIeKallero
KayecTBa
TAPAHT:

CM. DHUUMKIIONENH, IO3UIIUU BBICIIHX CYA0B U APYTrue KOMMEHTAPUU K CTaTbe 24 HACTOAIIETO 3aKOHA
Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 1 6HeceHbl u3MeHeHUsl,
scmynanwue 8 Culy no UCmedeHuu Copoxka nsamu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKoHa
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Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. IIpu 3ameHe ToBapa HEHaJJIEXKAIEro KauecTBa Ha TOBap ATOM K€ MapKu (ITHX K€ MOJETH U
(um) apTUKYJIa) IEpEPACUYET LIEHBI TOBApa HE IPOU3BOJUTCSL.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJICKAIIECTO KayecTBAa HA TAaKOW e TOBAap JIPYrod Mapku (MOJIenH,
apTUKyJia) B Cllydae, €clii IIeHa TOBapa, MOJICKAIIEero 3aMeHe, HI)KE LIEHBl TOBapa, MPEeA0CTaBICHHOTO
B3aMeH, MMOTPEOUTENb JIOJKECH JOIUIATUTh Pa3HHILYy B IIEHAX; B Cly4ae, €CIM IIeHa TOBapa, MOJIC)KAIIETro
3aMEHe, BBIIIIE [IEHBI TOBApa, MPEJOCTABICHHOTO B3aMEH, Pa3HHIIA B IICHAX BBIILJIAYMBACTCS MMOTPEOUTEITIO.
[lena ToBapa, MOAJEKAIIETO 3aMEHE, ONpEACIsAeTCS Ha MOMEHT €ro 3aMEHbl, a eclii TpeOOoBaHUE
NOTpPEeOUTENST HE YIOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOr0 TOBapa M IIeHa TepelaBaeMOro B3aMeH
TOBapa ONPEACISAIOTCS HA MOMEHT BRIHECEHHSI CYJIOM PEIICHHS O 3aMEHE TOBapa.

Undopmaris 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 3 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBAaHUS O COPA3MEPHOM YMEHBIIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IPEAbSBICHUS MMOTPEOUTEIeM TPeOOBAHHUS
00 yIICHKE WJIM, €ClIi OHO TOOPOBOJBHO HE YAOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUHU TTOKYITHOU IIEHBI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujelt peoaKyuu
4. Ilpu BO3BpaTe TOBapa HEHAJUIEXKAIIEr0 KayecTBa NOTPEOUTENb BIpaBe TpeOOBATh BO3MELICHUS
pasHUIBI MEXIy IICHOH TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, W IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOIO YJOBJIETBOPEHUSI TAKOrO TpeOOBaHMS WM, ecilu TpeOoBaHUE TOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHHUSI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 5 uznodscen 6 Ho8oul pedakyuu

Cm. mexcm nyHkma 6 npeovloyujel peodaKyuu

5. B cinyuae BO3BpaTa TOBapa HEHAJIEKAIIEro KadecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpAIIaeTCsl yIUIAYeHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalleHHOTOo KO IHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeJIuTa, a TAk)Ke BO3MEIIAETCs IJIaTa 3a MPeJoCTaBIeHUe KpeauTa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrovim 3axkonom om 21 oexaops 2013 2. N 363-@3 cmames 24 oononnena nyHkmom O,
ecmynatowum 6 cuny ¢ 1 urona 2014 2.

6. B ciiyuae Bo3BpaTa ToBapa HEHAIJIEXKAIIEr0 KauecTBa, MPUOOPETEHHOr0 MOTpeOuTeNeM 3a cueT
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpoaaBel] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JICHeKHYI0 CYMMY, a TakXe BO3MECTHTH YIUIAY€HHbIE MOTpeOMUTENeM IMPOLEHTHl U WHBbIE IUIATEXU I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarbs 25. [IpaBo moTpedbuTtens Ha 0OMEH TOBapa HaJISKAIIET0 KayecTBa
TAPAHT:

CM. DHUUMKIIONENH, TO3UIIUU BBICIINX CYA0B U APYyTrie KOMMEHTAPUU K CTaThe 25 HACTOAIIETO 3aKOHA

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu
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1. IloTpebutenp BmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAJUIEKAILIET0 KavyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAap HE
nojotren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMILIECKTAIUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENpPOJIOBOJIHCTBEHHOTO TOBapa HAJIC)KAIIETO KauyecTBa B
TEUYEHHUE YETHIPHAILATH THEH, HE CUUTAs JHS €0 MOKYIIKH.

OOMeH HeIpoAOBOJILCTBEHHOTO TOBapa HAJIC)KAIIET0 KavyecTBA MPOBOJMTCS, €CIIM YKa3aHHBIN
TOBap HE ObUT B yNOTPEOJICHUH, COXPAHEHbI €ro TOBApHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SPJBIKK, a TAK)KE UMEETCS] TOBAPHBIA YEK MJIM KaCCOBBIM YEK JINOO MHOM MOATBEPIKIAFOIIHI
OIJIaTy YKa3aHHOT'O TOBapa AOKyMEHT. OTCYTCTBHE y MOTPEOUTENs TOBAPHOTO YeKa MM KacCOBOI'O YeKa
1100 MHOTO MOJATBEPKAAIONIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOYKHOCTH CChUIATHhCS Ha
CBUJICTEIIbCKUE TIOKA3aHUSI.

[lepeveHb TOBapoB, HE MOMJICKAIIUX OOMEHY IO OCHOBaHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaerca [IpasurensctBom Poccniickont denepanumn.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujelt peoaKyuu

2. B cnyuae, ecny aHalOrMYHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus MOTpeOuTens
K IPO/IaBIly, TOTPEOUTENb BIIPaBe OTKA3aThCs OT MCIIOJHEHHS JJOTOBOpPA KYIUIH-TPOJAKU M MOTpeOOBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBI TOBap JEHEXHOH cymmbl. TpebGoBaHue MOTpeOHTENsI O BO3Bpare
YIUIAYE€HHOM 3a YKa3aHHBIN TOBApP JCHEKHON CYMMBI IIOJUIEKUT YOBJIETBOPEHHUIO B TEYEHUE TPEX JHEH CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeduTENs € MPOAABLIOM OOMEH TOBapa MOXET ObIThb NMPEAYCMOTPEH Mpu
HOCTYIUIGHUH QAHAJOTMYHOTO TOBapa B mpojaxy. I[IpojaBen o0s3aH He3aMeUIUTENBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIUIEHUH aHAJIOTMYHOIO TOBapa B MIPOJAKY.

Crartbs 26. YTpartuna cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
Cratbs 26.1. JucTaHIIMOHHBIN CTTOCO0 MPOIAKU TOBapa
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 26.1 HacTosiero 3akoHa

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynanowue 8 Culy Nno UCmMedeHuu CopoKa namu OHel Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXKET OBITh 3aKIIOYEH Ha OCHOBAHUHU O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKESHHBIM IPOJIABIIOM OIMCAHUEM TOBapa MOCPEJCTBOM KaTaJIOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBSI3U U JIPYTUX) WU WHBIMH
UCKJTIOYAIOIIMMH BO3MOXHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHS IOTPEOUTENIT C TOBapoOM JIHOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHHWU TAKOro JOTOBOpa (IUCTAHIIMOHHBIA CIIOCO0 MPOMaXH TOBapa)
CIoco0aMu.

2. TlpomaBmoM [0 3aKIIOYEHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBlIEHA MOTPEOUTEIIO
nHpopmarus 00 OCHOBHBIX NOTPEOMTEIHCKUX CBOMCTBaX TOBapa, 00 azpece (MecTe HaXOXKIACHHS)
npojaBIia, O MECTE H3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAUMEHOBAHWU (HAMMEHOBAaHUM)
mpojiaBma (M3roTOBHUTEIA), O IIeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JIOCTAaBKE, CPOKE CIYKOBI,
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CpOKE TOJHOCTH U TapaHTUHHOM CPOKE, O MOPSAJIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
NEICTBYET NpeUI0KEeHHUE O 3aKIIOYCHUH JOTOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKHM TOBapa JOJKHA OBITh B MUCBMEHHOU (OpME MpeIoCTaBlIeHa
uH(popMallsg 0 ToBape, npeaycMoTpeHHasi cratbeil 10 HacTosmero 3akoHa, a TakKe MPEAyCMOTpPEHHAs
NYHKTOM 4 HacTOsALIEH CTaTbu MHPOPMALIUS O TOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenb BripaBe 0TKa3aThCs OT TOBapa B JIK000E BpeMsl /10 €ro nepeaayu, a mocie nepeiadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecnu nndopmanus o mopsake U CpoKax BO3BpaTa TOBapa HaJJIeKallero KauecTBa He
ObuIa IpeocTaBIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIPABE OTKA3aThCs
OT TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA Mepeiad TOBapa.

BosBpar ToBapa HajyIeKaIero KauecTBa BO3MOKEH B ClIydyae, €CJId COXPaHEHBI ero TOBApHBIN BUJI,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKe IOKYMEHT, MOITBEPKAAIOMINN (DaKT U yCTIOBHS MOKYIKHA YKa3aHHOTO
toBapa. OTCYTCTBHE Yy MOTPEOUTENS TOKYMEHTA, MOITBEPKAA0ONIero (pakT U yCcIOBUs MOKYIKKA TOBApa, HE
JUIIAeT €ro BO3MOXXHOCTH CChLIAThCSl Ha JAPYTrHUe I0Ka3aTelnbCcTBa MPUOOPETEHHs] TOBapa y JaHHOTO
Ipo/IaBIIa.

[Torpebutens He BOpaBe OTKa3aThCS OT TOBapa HAIJIEXKallero KadecTBa, HMEIOIIEro
WH/IMBUIYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YyKa3aHHBI TOBap MOXET OBITh HCIIONB30BaH
UCKITIOYUTENFHO MPHOOPETAOIIUM €r0 MOTPEOUTENIEM.

[lpu oTka3ze moTpeOuTenss OT TOBapa MPOJABEIl JIOJKEH BO3BPATHTH €My JICHEKHYIO CyMMY,
VIUTAYeHHYI0 MOTpeOuTeNieM IO JOTOBOPY, 33 MCKIIOUYEHHEM pacXoJ0B IMpojJaBla Ha JOCTaBKY OT
NOTpPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM 4Yepe3 JAeCATh IHEH cO JHS TMpeIbsSBICHUS
noTpedUTENIeM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. [locnencTBus mpojaku ToBapa HEHAJUIEKAIIET0 Ka4ecTBa TMCTAHIIMOHHBIM CIIOCOO0M IPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Wndopmarys 06 W3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wurwnn 2011 2. N 242-D3 enasa I Oononnena cmamoveii 26.2,
ecmynaroweti 6 cuny ¢ 1 aseycma 2011 e.
Cratbs 26.2. [IpaBuiia npoaaxu OTJIEIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOSALIErO 3aKOHa
[IpaBuna npogaxu OTAENbHBIX BUIOB TOBAapoB ycTaHaBnuBaroTcsa [IpaBurensctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeeii NpM BBIIOJHEHUH PadoT (OKa3aHMHU yCJIyT)

T'APAHT:

CM. cxemy "3amura npaB noTpeOUTENEH MpH BHIMOJIHEHUH padoT (OKa3aHUU yciyr)"
Crartps 27. Cpoku BBIIIOJHEHUS PaOOT (OKa3aHUS YCIIYT)
TAPAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTapUH K CTaThe 27 HACTOSIIEro 3aKoHa
1. UcnomnuTtens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE padOThl (OKa3aHWE YCIYyrd) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMHU BBITIOTHEHUS OTJENBHBIX BUAOB PabOT (OKa3aHMs OTIACIbHBIX BHIIOB yCIYT)
WM JTOTOBOPOM O BBHITIOJIHEHHWH PAa0OOT (OKa3aHUUW yciyr). B moroBope o BeIMojHEHUH paldOT (OKa3aHUH
YCIIYT) MOXKET MPeIyCMaTPUBATHCS CPOK BBITIONHEHUS pabOThI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOIKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.
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Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Cpok BBITTOJIHEHHUST pa0bOThl (OKa3aHMsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEepUoioM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHUE Pa0OTHI (OKa3aHHE YCIIyru) Wi (1) 1aToi (Iepruoaom), K
KOTOPOM MCIOJIHUTENb JOJIKEH MPUCTYIUTH K BBIIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 n3MEHEHUX:

DedepanvHvim 3axonom om 17 dexabps 1999 e. N 212-D3 cmamws 27 dononnena nynkmom 3
3. B ciiydae, ecnu BeIMOTHEHHE paOOTHI (OKa3aHKE YCIYTH) OCYIIECTBISIETCS TIO YacTsAM (JI0CTaBKa
NepPUOANYECKON TIedaTH, TEXHUYeCKoe OOCIy)KMBaHHWE) B TEUEHUE CpOKa JAEWCTBHUS JIOTOBOpa O
BBINOJIHEHUH PaboT (OKa3aHUU YCIIYT), NOJKHBI IPETYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPHOIBI)
BBITIOJIHEHHS TAKUX pabOT (OKa3aHUs yCIIYT).
[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITh HMPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPUICHHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarpa 28. HOCJ’IGI[CTBI/IH HapymieHusd HUCIHOJHUTCICM CPOKOB BbIITOJTHCHUA pa60T (OKaSaHI/ISI
yeuyr)
T'APAHT:
Cwm. 9HI_[I/IKJ'IOHCILI/II/I, MO3UIIUH BBICIINX CYAOB U APYI'UC KOMMCHTAPUU K CTATHEC 28 HaAaCTOALLICTO 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvroim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynanwue 8 Culy Nno UCmedeHuu CcopoKa namu OHel nocie OHA OPUYUATLbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

1. Ecnn ucnonHuTeNNbh HApyLINI CPOKU BBIIOJIHEHUS pa0boThl (OKa3aHUsS yCIIyTH) - CPOKU Hayajla u
(M7IM) OKOHYAHUS BBINIOJIHEHUS paboThl (OKa3aHUs yCIyrv) U (MJIM) MPOMEKYTOUHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BpEeMsI BBITOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTAJI0O OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTh BBINIOJHEHUE PA0OOTHI (OKa3aHUE YCIYru) TPETbUM JIMIAM 33 Pa3yMHYIO LEHy WU
BBINOJIHUTH €€ CBOUMH CHUJIaMHU U TOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpedOBaTh YMEHBIIEHUS 1IEHbI 32 BBINOJIHEHHE Pa0OThI (OKa3aHHUE YCIIYTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHINOJIHEHUH paOO0ThI (OKa3aHUU YCIYTH).

[Torpeburtens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHHs paboThl (OKa3aHHs ycIayru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUM MOTpEeOUTENS.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Ha3HayeHHble TOTpPEeOUTENIEM HOBBIE CPOKH BBIIOJHEHUS paboThl (OKa3aHUs YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B cinydae mpocpodyku HOBBIX CpPOKOB IMOTPEOHUTENh BIpPaBE MPEIbSBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, yCTAaHOBJICHHBIE ITYHKTOM | HAcTOsIIEH CTaThH.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 @Hecernvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
3. llena BbIMOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMas oTpeOUTEeI0 IPH OTKa3e OT
UCTIOTHEHUSI JIOTOBOpPa O BBHIMOJTHEHHH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYUThIBaeMmas IMpH
YMEHBILIEHUU IIEHBl BBIIOJHEHHOW pPAa0OTHl (OKa3aHHOM YCIyru), OMNpENeNsercsi B COOTBETCTBUU C
NyHKTaMH4 3, 4 1 5 cTaTby 24 HaCTOSIILErO 3aKOHA.
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. TIpu oTKa3e OT UCIIOJIHEHUS JOrOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHWUU YCIYTH) UCTIOJTHHUTEb
HE BIpaBe TpPeOOBaTh BO3MEINEHHUS CBOMX 3aTpar, MPOW3BEIECHHBIX B TPOIECCE BBITIOTHEHUS PaOOTHI
(okazaHusl yCIYTH), a TaKKe IUIAThl 332 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIFOYECHUEM
cilydasi, €CIM OTPeOnTeNb MPUHSUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 Hecenvbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

5. B cnydyae HapylieHUs YCTAaHOBIIEHHBIX CPOKOB BBIMOJIHEHHs paOOThl (OKa3aHUS YCIYTH) WIH
Ha3HAUYEHHBIX MOTpPEeOUTEIeM Ha OCHOBAaHMM IyHKTAa | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOJHHUTEIND
yIUTaYMBaET MOTPEOUTEINIO 3a KAl IeHb (Yac, eCl CPOK OIMpe/eieH B Yacax) MPOCPOUYKHU HEYCTOHKY
(meH0) B pa3Mepe TpeX NPOIEHTOB IIEHBI BBHINOJHEHUS palbOThl (OKa3aHUs YCIyTH), a €Clu IIeHa
BBIMIOJTHEHHUST paboOThl (OKa3aHHsl YCIyrd) OOTOBOPOM O BBHINOJHEHUM pabOT (OKa3aHWU YCIYT) He
ornpezeneHa - oOmeld IeHbl 3aka3a. JloroBopoM O BBINOJHEHUH padbOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00Jiee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

Heycrolika (meHs1) 3a HapyllleHUE CPOKOB Hayaja BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €€
JTana B3bICKUBAETCS 32 KKIBIN JIeHb (Yac, €CIU CPOK OMpe/esieH B Yacax) IPOCPOYKH BILIOTH 10 Havama
BBITIOJIHEHUST PaOOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPEIbSBICHHS NOTpeOHTeneM TpeOOoBaHMIA,
MPElyCMOTPEHHBIX MYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKUBAETCS 3a KaXIbl JIeHb (4ac, ecly CpPOK ONpeZeNieH B yacax) MPOCPOYKH BIUIOTH O
OKOHYAHHUsSI BBHITIOJTHEHUS pPaOOTHI (OKa3aHUsI YCIYTHW), €€ dTalma WM TPEAbSBICHHS TOTpeOHuTeneM
TpeOOBaHUH, MPEeTyCMOTPEHHBIX TYHKTOM | HacTosIIel CTaThy.

CymMa B3bICKaHHOW MOTpeOUTENeM HEYCTONKU (MEHM) HE MOXKET IPEBbINIaTh LIEHY OTAEIbHOTO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIyI0 ILIEHY 3aKa3a, €ClIM I€Ha BbIMOJIHEHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM YCIIyTH).

Pasmep HeycrToliku (reHHM) OMpenemnsercs, WCXOAs W3 IIEHBI BBINOJTHEHUS PAOOTHI (OKa3aHUs
yCIyTH), @ €CIIU yKa3aHHas LieHa He ONpesesieHa, NCXO0/s U3 O0Iei 11eHbl 3aKa3a, CyIeCTBOBABIIECH B TOM
MeCTe, B KOTOPOM TpeOOBaHME MOTPEOUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO UCIIOJIHUTENEM B JCHb
JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOr0 TpeOOBAHUS WM B JIeHb BHIHECEHUS Cy/I€OHOTO peIleHus, ecliu
TpeboBaHNE MOTPEOUTENST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOUTENsI, YCTAHOBJICHHBIE NMYHKTOM | HacTosmied craTbH, HE MOJyIexar
YIIOBJIETBOPEHHIO, €CITH MCITOIHUTENh TOKAKET, YTO HAPYIICHHE CPOKOB BBIOTHEHHS PaOOTHI (OKa3aHUs
YCIIYT'H) IPOU30IIUIO BCIIEICTBUE HEMPEOI0JIUMON CHITBI MIIA TIO BUHE MTOTPEOUTES.

Crarbs 29. [IpaBa mnorpebutenss npu OOHApPY)KEHUH HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)
T'APAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CYAOB U APYrie KOMMEHTApUH K CTaThe 29 HacTosIIero 3akoHa
Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I HeceHvl uzmenenus
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
1. Tlorpebutenp mpu OOHAPYKEHHHM HEAOCTATKOB BBHITIOJIHEHHOW palOThl (OKa3aHHOW YCIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BHITIOJHEHHON pabO0ThI (OKa3aHHOU YCIIYTH),
COOTBETCTBYIOIIIETO YMEHBIICHHUS [[EHBI BEIIOTHEHHON PabOTHI (OKa3aHHON YCITYTH);
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0€3B0O3ME3/IHOTO M3rOTOBJICHUS APYTrod BEIIM U3 OJHOPOJHOIO MaTepuaja TaKoro K€ KauecTBa
WM TIOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHEe MEpeIaHHYIO
€My UCIIOJIHUTENIEM BEllb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIIyTH) CBOUMH CUJIAMHU WUJTU TPETHbUMH JIULIAMH.

YnosneTBopeHue TpeOoBaHMI MOTpeOUTENs O OE3BO3ME3HOM YCTPAaHEHMHU HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM WJIM O MIOBTOPHOM BBIIIOJIHEHUU PabOTHI (OKa3aHUHU YCIYTH) HE OCBOOOXKIAET
UCIIOJTHUTEISI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylIeHHE CPOKa OKOHYAHUS BBIMOJIHEHUS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BrpaBe OTKA3aThCs OT MCIOJHEHHUS JOrOBOpa O BBINOJHEHUU pabOThl (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHONW paboThl (OKa3aHHOM yCIyrd) HE YyCTpaHEHbl HCIOJHHUTENEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT MCIIOJHEHHS JTOTOBOPA O BBHIMOJHEHUH PabOTHl (OKa3aHWU
yCIIyTH), €CIId UM OOHApY>KEHbI CYIIECTBEHHBIE HEAOCTATKU BBIOJHEHHOW pabOThl (OKa3aHHON YCITyTH)
WIM UHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOrOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON yciiyr). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBAaHUI MOTPEOUTENS.

Undopmarist 06 n3MEHEHUAX:

Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 @neceHvl usmMeHeHust

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. llena BbIMOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCTIOTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHWUM YCIyru), a TakKe Yy4YduThIBaemas IMpH
YMEHBIIEHUU II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
IyHKTaMH¥ 3, 4 1 5 cTaTby 24 HACTOSIILErO 3aKOHA.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaKyuu

3. TpeGoBaHus, CBA3aHHBIE C HEJOCTaTKaMHU BBIIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBHITOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJHEHUS
paboThl (OKazaHUS yciayru) au0O, €ClIM HEBO3MOXXHO OOHAapYXHUTh HEAOCTaTKH NpU MPUHATHH
BBITTOJIHEHHOH paboTHI (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOutens BhpaBe NpPeABSABIATH TPeOOBaHM, CBS3aHHBIE C HEAOCTATKAMHU BBIOJIHEHHOU
paboThl (OKa3aHHOM YyCIyru), €ci OHU OOHAapyKeHbl B TEYEHHE TapaHTUWHOTO CpOKa, a HpPHU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCIYT'H) WIK TSTH JeT B OTHOLIEHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKMMOM MMYILECTBE.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAET 3a HEAOCTAaTKHM paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTUHHBIA CPOK, €CIH TOTPEOHTENh JOKAXKET, YTO OHM BO3HUKIM JO €€ MPHHATUS UM WIH TI0
MPUYMHAM, BOSHHUKIIMM JI0 STOTO MOMEHTA.

B otHomeHun paboThl (yCIIyrH), Ha KOTOPYIO YCTAaHOBJICH TapaHTHWHBIA CPOK, HCIIOJHUTEIh
OTBEUaeT 3a €€ HEJOCTATKH, €CIIM HE JOKAKET, YTO OHU BO3HUKIHM TOCJTE MPUHATUS PabOTHI (YCIYTH)
MoTpeOUTENeM BCIEACTBHE HAPYIICHHWs] WM TIPaBUJ MCIOJIB30BAaHUS pe3ynbTaTa palboThl (YCIYyTH),
JEHCTBUM TPETHUX JIUL UIU HENIPEOJOJIUMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim 3axonom om 17 dexkadps 1999 2. N 212-D3 cmamus 29 dononnena nynkmom 5
5. B cnyyasx, koraa npeaycMOTPEHHBIN TOrOBOPOM TapaHTHUHHBIA CPOK COCTABIIAET MEHEE JBYX
net (MSITH JIET Ha HeIBIXKUMOE UMYIIIECTBO) U HEIOCTATKH paboThl (ycIyru) oOHapyKeHbI MOTpeduTenem
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[I0 MCTEUEHUU IapaHTUITHOIO CPOKa, HO B Mpefesiax ABYX JET (MATH JIET Ha HEIABUKUMOE MMYLIECTBO),
HOTpeOUTENh BIIPABE MPENbIBUTh TPEOOBAHU, MPEAYCMOTPEHHBIE IYHKTOM | HacTosIled CTaTbU, €Cid
JOKa)XET, YTO TaKH€ HEIOCTAaTKHM BO3HUKIM 10 IMPUHATHS UM pe3yiapTaTa padoThl (YCiayru) WId IO
IIPUYMHAM, BOSHUKIIMM O 9TOTO MOMEHTA.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 erecenbl usMeHeHUs:

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu

6. B cimydae BBISBICHHS CYIISCTBEHHBIX HEIOCTATKOB pabOTHl (YCIyru) MOTPeOUTENh BIIPaBE
NPEIbSBUTh UCIIOTHUTENO0 TpeOOoBaHUE O OE3BO3ME3/THOM YCTPAHEHUU HEAOCTAaTKOB, €CIU JOKAXKET, UTO
HEJOCTATKH BO3HUKJIM JIO0 IPUHATUS UM pe3ysibTata padoThl (YCIyry) WK MO0 MPUIMHAM, BOSHUKIIIHM JIO
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEABABICHO, €CIU TaKHe HEAOCTATKU OOHApPYKEHBI 10
UCTCUYCHUU JBYX JeT (IIATH JIET B OTHOIICHWU HEIBMKMMOT'O MMYIIECTBA) CO JIHS MPUHSATHS pe3yibTaTa
paboThl (yciayru), HO B MpeAeNiaX YCTaHOBJICHHOIO Ha pe3yibTaT paboThl (YCIyru) cpoka ciy>KObl WM B
TEUYCHHE JECATH JIST CO JHS MPHHSITHS Pe3yJibTaTa padoThl (YCIYTH) OTPEOUTENIEM, €CITU CPOK CITYXKOBI HE
ycraHoBieH. Ecnu pgaHHoe TpeOoBaHWE HE YIOBJIETBOPEHO B TEUEHHE IBAIIATH THEH €O THS €ro
MPEIBSABICHUS MTOTPEOUTENIEM MU OOHAPY)KEHHBIM HEAOCTAaTOK SIBIISICTCS HEYCTPAHUMBIM, TIOTPEOUTENb
10 CBOEMY BBIOODPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW paboThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU WJTH TPETHUMHU JIMIIAMHU;

OTKa3a OT HCIIOJIHEHHS JOTOBOpA O BBIMOJHEHUU PabOThl (OKa3aHUU YCIYTH) M BO3MEILEHUS
yYOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamovio 30 6HeceHbl uMeHeHUsl,
scmynanwue 8 Culy no UCmedeHuu Copoka nsmu OHell nocie OH OPUYUATbHO20 ONYOIUKOBAHUSL
HazeanHo2o DedepanbHoco 3aKoHA

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 30. Cpoku ycTpaHEeHUS! HEIOCTATKOB BBITIOIHEHHOM paboThI (OKa3aHHOW yCIyTH)
TAPAHT:

CMm. DHIuKIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosAlero 3akoHa
Henocratku pa0GoTsl (yciyru) AOKHBI ObITh YCTpAaHEHBbI HCIOJHUTENIEM B pPa3yMHBIM CpOK,
Ha3HAYCHHBIN MOTPEOUTEIEM.
A03ar11 BTOpO# NCKITIOUEH.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem ab3aya emopoeo cmamou 30

HaznauenHsblit moTpeOUTEIEM CPOK YCTPAHEHHUSI HEIOCTaTKOB TOBApa yKa3bIBAETCs B IOTOBOPE MIIH
B MHOM IIOJIIMCHIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBJICHUM, HANpaBIE€HHOM MOTpedUTeneM
VCIIOJIHUTEIIIO.

3a HapylleHHe TMPEeAYyCMOTPEHHBIX HACTOAIIEH CTaTheil CPOKOB YCTpaHEHHUs HEJOCTAaTKOB
BBITTOJIHEHHOM Pa0OThl (OKa3aHHOM YCIYrM) MCIHOJHMUTENb YIUIAUMBAET MOTPEOMTENIO 33 KaKAbIA JeHb
MPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOU OMPEEIIIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HACTOSAIIETO 3aKOoHa.

B cnydae HapylieHHs yka3aHHBIX CPOKOB IOTPEOMTENb BIPABE NPEAbABUTH UCIOIHUTEINIO WHBIE
TpeGoBaHus, PeyCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUM OTpeOUTENS
TAPAHT:

32/44


http://internet.garant.ru/document/redirect/12138155/113036
http://internet.garant.ru/document/redirect/4000266/2904
http://internet.garant.ru/document/redirect/12156685/113
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/30
http://internet.garant.ru/document/redirect/57589518/0
http://internet.garant.ru/document/redirect/12117771/3
http://internet.garant.ru/document/redirect/3959058/302

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapHuu K cTaThe 31 HacTosero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. TpeboBanusi morpedbutenss 00 yMEHBIICHHWU IIEHBI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTY), O BO3MEHICHUH PACXOJOB MO YCTPAHEHHUIO HEJOCTATKOB BBITIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMH CUJIaMH WJIM TPEThUMH JIUIIAMH, a TaK)Ke O BO3BpaTe yIUIauYeHHOW 3a paboTy (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, IPUYNHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTaThu 28 W myHKTamMu 1 u 4 cratbu 29 HacTOsIIEro 3aKoHa, MOJJIekKar
YIOBJICTBOPEHUIO B JICCATUTHEBHBINM CPOK CO JIHS MIPEIBSIBICHHUS COOTBETCTBYIOMIETO TPEOOBAHMSI.

2. TpeGoBanusi moTpeduTeNnss 0 0E3BO3ME3IHOM H3TOTOBICHUU JIPYrod BEIIM W3 OJHOPOIHOIO
MaTepuaiga TaKoTO K€ Ka4eCTBa WJIM O TIOBTOPHOM BBITIOJIHEHUU PaOOThI (OKa3aHUM YCIyTH) IMOJISKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN [JIsi CPOYHOT'O BHIOTHEHUS paboThl (OKa3aHHUsS YCIyTH), a B
cily4ae, €CM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBITTOJIHEHUH PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEHaJIeXkKAallle UCTIOTHEH.

3. 3a HapylieHue MNpPeayCMOTPEHHBIX HACTOSIIECH CTaThed CPOKOB YIOBJIETBOPECHHS OTACIIBHBIX
TpeOoBaHUIl MOTpPEeOUTENs HUCHOJHUTENb YIJauuBaeT MOTPEOUTENI0 3a KaXIbl [eHb MPOCPOUKH
HEYCTOWKY (IIEHI0), pa3Mep | MOPSI0K HCUUCIICHUS KOTOPOH ONPENEISIOTCS B COOTBETCTBHH C ITYHKTOM 5
CTaThH 28 HACTOSIIEro 3aKOHA.

B ciywae HapyimieHuss CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIIEH CTAaThH, MOTPEOHUTEIH
BIIpaBE MPEIbSIBUTh HCIIOIHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHbIE MyHKTOM | cratbu 28 u
nyHKTamu 1 u 4 cratbu 29 HacTosALIEro 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznoxcena 8 HO80U pedakyuu

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Crarba 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HWCIOJIHEHUS OTOBOpPAa O BBIMOJHEHUH pPabOT
(oxa3aHuM yCIiyT)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CYAOB U APyTrie KOMMEHTapUU K CTaThe 32 HACTOSIIEro 3aKkoHa

[TorpeOuTens BOpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOTOBOpa O BBIMOJHEHHHM paboT (OoKa3zaHUU

yciyr) B Jt000€ BpeMsi MpHU YCIOBUHU OIUIATHl UCHOJHUTENI0 (PAKTUYECKH IMMOHECEHHBIX MM PAaCXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 TaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBITIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTapUH K CTaThe 33 HACTOSIIEro 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPETyCMOTPEHHON TOTOBOPOM O BBIMOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/Iask WM NPUOTU3UTENbHAS CMETA.
CocraBieHne Takoil CMEThI 110 TPeOOBAHUIO MOTPEOUTENS WU UCTIOJIHUTEINS 00s13aTENIbHO.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexem nynkma 6 npeduvloyuel peoakyuu
2. Wcnomuutenb He BOpaBe TpPeOOBATh YBEIMYCHUS TBEPAOM CMEThI, a TMOTPEOUTENh - €
YMEHBIIICHHUS, B TOM YHCJIC B CIyYae, KOrja B MOMEHT 3aKJIFOUCHHUS JOT0BOPa UCKITIOYATaCh BO3MOXKHOCTb
NPEYCMOTPETh MOJIHBIAH 00BhEM MOJICHKAIIMX BBHIOJHCHUIO paOboT (OKa3aHHUIO YCIYT) WM HEOOXOIUMBIX
JIIS1 3TOTO PacX0/I0B.
WcnonHuTelb UMeeT TpaBo TpeOOBAaTh YBEIWYCHHUS TBEPAOH CMEThI TpPU CYIICCTBEHHOM
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BO3PACTAHUM CTOMMOCTH MAaTE€pHajJOB U OOOpPYIOBaHMS, MPEAOCTABISEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETbUMHM JIMIAMHU YCIYT, KOTOPOE€ Helsb3sl ObUIO MPEIyCMOTPETh IMPH 3aKIIOUCHUU
noroopa. Ilpum oTkaze morpeduUTesnss BBIIOJIHUTH 3TO TPEOOBAHUE MCIIOIHUTEIL BIPABE PACTOPTHYTH
JIOTOBOP B CyA€OHOM MOPSIZIKE.

Wndopmarius 06 n3MEHEHUX:

DedepanvHvim 3axonom om 17 dexabps 1999 e. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecnum Bo3HHKIA HEOOXOOMMOCTH BBIIOJHEHHS JIOTIOJHUTENBHBIX  paboT  (OKa3aHus
JONOJHUTENBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOT'O IPEBBIIICHUS MPHOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurtens. Ecnu morpedurens He man
corjlacue Ha IpeBBIIIEHHE MPUOIN3UTENLHON CMETHI, OH BIIPaBE OTKA3aThCsl OT UCIIOJIHEHHMS JIoroBopa. B
3TOM CIIy4ae HMCIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOMTENs YIJIAThl LIEHBI 32 BBIIOJIHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

HcnionHuTENb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI TOTPEOUTENS 0 HEOOXOJMMOCTH MPEBIIICHHS
NpUOIM3UTENIFHON CMETHI, 0053aH MCIIOJIHUTH JOTOBOP, COXPAHss MPaBO Ha OIUIATy paboThl (YCIyru) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. Beinonnenue paboTsl U3 MaTeprasia UCIIOIHUTENS
TAPAHT:

CM. DHIUKIIONEANH U IpYyrue KOMMEHTApUU K CTaThe 34 HACTOALLEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 @HeceHbl usmenenus

Cm. mexcm nynkma 6 npeovloyujell pedaKyuu
1. UcrionanTens 00513aH BBIMOJIHUTE PabOTY, ONPENEICHHYI0 TOTOBOPOM O BBIITOJHEHHH PAaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTENb, TPEAOCTaBUBIIMKA MaTepuall JJs BBINOJHEHHS pPabOThI, OTBEYAEeT 3a €ro
HEeHaJyIeXxallee KadecTBO IO MIpaBUiIaM 00 OTBETCTBEHHOCTHM IMPOJABIia 3a TOBapbl HEHaJUIeXkKallero
Ka4ecTBa.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujel peoaKyuu
2. Marepuan UCIOJHUTEIS OIJIAYMBAETCs MOTpeOUTENEeM NPHU 3aKITIOUEHUH YKa3aHHOTO JJOrOBOpa
IIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHHH pabOTHI C YCIIOBHEM OKOHYATEIHHOTO
pacyera IpH TOJYYEHUH MOTPEOUTENEeM BBIMOJIHEHHONW HCIOIHUTENEM DPAa0OThI, €CIM WHOW MOPSA0K
pacdeToB 3a MaTepual HCIOJTHUTENS HE IPEIYCMOTPEH COTTIAIICHHEM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
3. B ciuyuasx, mpenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUH DPAa0OThI, MaTepUall MOXKET OBITh
NpEIOCTaBICH  WCIOJHUTENEM  MOTpeOuTeNnto B KpemuT. [lociemyromiee  M3MEHEHHE — IICHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTEIS He BIICUET 3a COOOM mepepacyera.
4. Martepuasl UCIOJHHUTENSI ¥ HEOOXOIUMBIC IS BBIMOJHEHUS Pa0OThI TEXHUYECKHE CPEICTBa,
UHCTPYMEHTHI M TIPOYEE JIOCTABJISIFOTCS K MECTY BBIITOJHEHHS PA0OT UCTIOIHUTEIIEM.

Crartbs 35. BrinonHenue paboThl U3 Matepuaia (C BeIblo) MoTpeduTes
TAPAHT:

CMm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTApUH K CTaThe 35 HACTOSIIEro 3aKoHa
1. Ecnu paGoTa BBIOIHAETCS MOJHOCTHIO WJIM YaCTUYHO M3 MaTepuaia (C BEIIblo) MOTpeOuTes,
HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTh 3TOI0 Marcpuajia (BGH_[I/I) " IPpaBUJIBHOC €TI0 UCIIOJIb30BAHUC.
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Hcnonaurens o0s13aH:

OpeNyNnpeanTh MOTPEOUTENss O HENPUrOJHOCTH WIM HEJOOPOKAYeCTBEHHOCTH MEepPeJaHHOIO
norpedburenemM marepuaa (Bemu);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepuasa U BO3BPATUTh €r0 OCTATOK.

B cnyuyae monHON wiM 4acTUYHOW yTparhl (IOBPEXIEHUS) Marepuana (BELW), MPUHATOrO OT
noTpedUTeNs, UCIOIHUTENb 00s53aH B TPEXTHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalloM
(BeUIbI0) aHAJIOTUYHOTO KAa4yecTBA M MO JKEJIAHUIO MOTPEOUTENs] M3TOTOBUTH H3AEIHE U3 OJHOPOIHOTO
MaTepuaia (Belu) B pa3yMHbI CPOK, a MPU OTCYTCTBUU OJJHOPOJHOTO Marepuana (Belly) aHaAIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IEHY YTpaueHHOro (IOBPEXICHHOT0) MaTepuaa
(Bemm), a TaK)Ke PacxXoIbl, MOHECEHHBIC MOTPEOUTEIIEM.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexadps 1999 o. N 212-D3 ¢ nynkm 2 neceHbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. llena yrtpayeHHOrO (MOBPEXKACHHOr0) MaTepuaia (BEIIM) OMPENeNseTCs, MCXOIs U3 IICHBI
MaTepuana (BEl), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YJIOBJIETBOPEHO HCITOJIHUTENIEM B JICHb JOOPOBOJIEHOTO YAOBIECTBOPEHHUS TAKOTO TPEOOBAHUS WIIU B
JIEHb BBIHECEHHUS CYA€OHOr0 pelIeHUs, eclii TpeOoBaHUe MOTpeOuTenst JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bemiu), epeaaBaeMoro UCIOIHUTEINIO, ONPEENISIETCS B JOTOBOPE O BHIMOTHEHUH
paboThI MM B HHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), IOITBEPIKIAIONIEM €T0 3aKITI0UCHHC.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHUs

Cm. mexcm nynkma 6 npeovloyujell peodaKyuu
3. Ucnonaurtens 0ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO HIIM YacTUYHYIO YTpary
(moBpexieHne) Marepuana (BeLd), MPUHITOTO UM OT MOTPEOUTENs, €CIIU MOTPEOUTENb MPEAYNPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIln), KOTOPhIE MOTYT MOBJIEYh 3a COOOM €ro MOJHYIO
WIN YaCTMYHYIO yTpary (HMOBpexIeHue) J100 eclii yKa3aHHbIe CBOMCTBa MaTepHuaia (BEIIM) HE MOIJHU
OBITH OOHAPY)KEHBI TTPH HAIJIS)KAIIEH PUEMKE HCTIOTHUTEIEM 3TOT0 MaTepraa (BeIn).

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl usMeHeHUs

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Crarbst 36. OO0s3aHHOCTH HCIHOJHUTENS WH(OPMUPOBATH MOTpeOUTENss 00 OOCTOSTENbCTBAX,
KOTOPbIE MOTYT IMOBJIMATH Ha KAaueCTBO BBHIMOJHAEMOW pabOThI (OKa3bIBA€MOM YCIIyTH)
WM TIOBJIEYB 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHIUKIIONEINU U IpyIrMe KOMMEHTapHH K cTaTbe 36 HAaCTOAIIEr0 3aKoHa

HcnonHuTens 00s3aH CBOEBPEMEHHO HMH(OPMUpPOBATH MOTPEOUTENST O TOM, YTO COOIIOJIEHHE
yKa3aHWH TMOTPEOUTENS U WHBIE 0OCTOSITEIhCTBA, 3aBUCSIINE OT IMOTPEOUTENSI, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSIEMON paboThl (OKa3bIBAEMOM YCIIyTH) WUIIH MOBJIEYb 32 COOOW HEBO3MOXKHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmu nmorpebutenb, HECMOTpsi Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEJOOPOKAauYeCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM O crmocoOe BBIMOJIHEHUS paboOThl (OKa3aHWs YCIYrH) JUOO HE YCTPAaHUT MHBIX
00CTOSATENBCTB, KOTOPHIE MOTYT CHU3UTh KA4eCTBO BBITIOJIHIEMOW pabOThl (OKa3bIBAEMOW YCIIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHSI JOrOBOpa O BBHIMOJIHEHUHN PadOThl (OKa3aHUU YCIIyTH) U
noTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB.
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Wndopmarus 06 H3MEHEHHSIX:

@eoepanvrvim 3axonom om 27 utons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl U3MEHEHUs.,
ecmynalowue 6 CUuly no uUcmedeHuu 0esaHOCma OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUSA
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 37. [lopsanok 1 GopMbI OIIaTHI BEITTOJIHEHHOW paOO0THI (OKa3aHHOM YCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIHUX CYAOB U APYTrie KOMMEHTApUU K CTaThe 37 HACTOSIIEro 3aKkoHa

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTH B TOPSAKE U B CPOKH, KOTOPHIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJHUTEIIEM.

[TorpeOuTens 00s3aH OIUIATUTH BBHIOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00beMe padoTy mociie ee
npuHATHs norpedutenem. C coryacust norpeduTesns paboTa MOKET OBbITh OIUIaYeHa UM IPU 3aKIIOYECHUU
JIOTOBOpPA B TTOJIHOM pa3Mepe WiIH IyTeM BbIJJaud aBaHCA.

Omulata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PadOT) MPOM3BOIUTCS MOCPEACTBOM HAIMYHBIX WU
Oe3HAIIMYHBIX PacYETOB B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

[Tpy mcnonbp30BaHUM HATMYHOU (POPMBI PAcYETOB OILIaTa TOBApOB (paboT, yciayr) noTpedutesieMm
IPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHEM MpOAaBla (MCHOJIHHUTENS) ITyTeM BHECCHUS HAJMYHBIX
JICHEXKHBIX CPEACTB NMPOJaBLy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3aluio, JH0O0 IIATeKHOMY
areHTy, OCYIIECTBIIAIOMEMY JIESTEILHOCT M0 TPUEMY IIaTexed (U3NIeCKUX JHUIL, 00 OaHKOBCKOMY
IUIATeKHOMY  areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESTEIbHOCTh B COOTBETCTBUHU  C
3aKOHOJIATEITLCTBOM O OaHKax M OAaHKOBCKOM JESTEIHHOCTH, €CIIM HHOE HE YCTAaHOBJICHO (heleparbHbIMU
3aKOHAMHM MJIM HMHBIMM HOpPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu s1OoM
o0s3aTenbCTBAa MOTPEOUTENS Iepes MpoJaBloOM (MCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTAa BHECEHMsI HAJIMUHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHu3aluio, J10o
IUTATE)KHOMY areHTy, OCYIIECTBIISIONIEMY JAEATENbHOCTh MO MpUEMy IUIaTexed (U3NYecKuX JMlLl, MO0
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIIONIEMY JIEITEIbHOCTh B COOTBETCTBHH C
3aKOHOJIaTeNILCTBOM O OaHKaX U OAHKOBCKOM IeSATETbHOCTH.

Crarba 38. YrpaTuna cuiy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm cmamou 38

Cratba 39. PerynupoBaHnue oka3aHus OTAEIbHBIX BUOB YCIYT
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYAOB U APYI'UC KOMMCHTAPUU K CTATHEC 39 HaCTOAIICTO 3akoHa

HOCJ’I@}ICTBI/ISI HapyICHUA yCJ'IOBI/Iﬁ AOTOBOPOB 00 oKka3aHuu OTACIIBHBIX BUJOB YCIYT, €CJIN TaKHUC

AOTrOBOPBI MO CBOCMY XapaKTEpy HE MNOANAAAarOT I10J JEeHCTBHE HaACTOsIIEH TJIaBbl, OHNPCACIAROTCA
3aKOHOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 wons 2011 2. N 242-®D3 2onasa Il oononnena cmamvei 39.1,
ecmynaroweti 6 cuny ¢ 1 aseycma 2011 2.
Crartbs 39.1. [IpaBuna oka3zaHus OTIACIbHBIX BUIOB YCIYT, BHITOJHEHHUS OTACIBHBIX BHIOB PadOT
MOTpeOUTEIIM
TAPAHT:

CM. kommeHTapuu K ctatbe 39.1 HacTosiero 3akoHa
[TpaBuia oka3zaHus OTAEIBHBIX BUAOB YCIIYT, BBIITOJHEHHS OTIEIbHBIX BUIOB pabOT MOTpEOUTENIIM
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ycranaBinuBaroTcs [IpasurensctBom Poccuiickon @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIIMTA MPAB NMOTPeOUTE el

'APAHT:

CwMm. cxemy "l"ocynapcTBeHHas M 0OIIECTBEHHAS 3al[UTa MPaB MOTpeOUTENeH"

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 2. N 242-D3 cmamos 40 uznoxcena 6 HO80U pedaxkyul,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexem cmamou 8 npeovioyujeti pedaxKyuu
Cratbs 40. OenepanpHblii rocy1apcTBEHHBIA HAA30p B 001aCTH 3alUTHI IPaB MOTpeOuTENeH
TAPAHT:

CMm.OHUIMKIIONEINH, TO3UIMH BBICIIUX CYJ0OB U Jpyrue KOMMeHTapuu K crathe 40 HacTosero 3akoHa
1. ®enepanbHblii TOCYJApCTBEHHBI HAA30p B 00JAacTH 3alllUThl MpaB MoOTpeOuTesnen
OCYILECTBIISICTCSI YIIOJIHOMOYEHHBIM (eiepaibHbIM OpPraHOM HCIIOJIHUTENBHONW BIAacTH (Hajee - opraH
roCyJapCTBEHHOTO HAA30pa) B Mopsiake, ycraHoBieHHOM [IpaBurenscTBoM Poccutickoii denepariu.
2. ®enepanabHbII TOCYAAPCTBEHHBIH HAA30p B OOJIACTH 3aILUTHI IIPAaB MOTpeOUTENICH BKIOYAET B
ceOst:

Wudopmarus 06 H3MEHEHHSIX:
Iloonynkm 1 usmenen c 1 saneaps 2019 2. - @edepanvusiii 3axon om 29 uiona 2018 2. N 250-D3

Cwm. npedvioywyio pedakyuio

1) opraHuzanuio M TPOBEJIEHHE IPOBEPOK COOJIIOJEHHUS W3TOTOBUTENSAMHU (MCIIOTHUTEISIMH,
IpoJaBlaMH, YHNOJHOMOYEHHbIMH OpraHU3alUsSMU WM YIOJHOMOYEHHBIMM  HMHJAWBUYaJbHBIMU
OpeANpUHUMATENIMY, HMMIIOPTEpaMH, BIAJAEibIlAMU  arperatopoB) TpeOOBaHMH, YCTaHOBJIEHHBIX
MEX1yHapOJAHBIMU 1oroBopaMu Poccuiickoii @enepaliiu, HACTOSIIUM 3aKOHOM, IPYTUMH (eiepanibHbIMU
3aKOHAMHM W WHBIMM HOPMAaTMBHBIMHM INpaBOBbIMM akTamMHu Poccuiickoit denepannu, peryaupyroniumMu
OTHOLIEHUs B 00JIaCTH 3alUTHl IpaB MoTpeduTene (nanee - ods3arenbHbIe TpeOOBaHMS), PEANUCaHUI
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HAJ30pa;

2) opraHu3alyio U MPOBEJIEHUE MPOBEPOK COOTBETCTBUS TOBAPOB (paboT, yciiyr) 00s3aTelbHBIM
TpeOoBaHUsAM, 00eCleunBaOUIMM O0€30MacHOCTh TOBAapoOB (paboT, yciyr) JUlsl JKU3HU U 370POBbA
NoTpeOuTeNeH, OKpYXKAloleH Cpeabl, MNpeAynpexaAcHue NeUCTBUHM, BBOIAIIUX TNOTpeOuTeneil B
3a0MyXJeHue, U MpPeJOTBpalIeHUe MPUUYMHEHHs Bpela MMYIIECTBY MOTpeOHTENeH, YCTAaHOBJIEHHBIM B
COOTBETCTBUM C MEXAYyHapoAHbIMU JoroBopamu Poccuiickoit denepauuu, ¢enepaibHbIMU 3aKOHAMHU U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii Penepanuy;

3) mpuMeHeHUEe B TOpsI/IKEe, YCTAaHOBJIECHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus HapylleHuil 00s3aTeNnbHbIX TpeOOBaHUM, BbIIady NMPEANUCAHUN O MPEKPALICHUN HapYIIEHUH
mpaB TOTpeOuTeNeH, O TpEeKpalleHuH HapyIIeHHH o00s3aTeNbHBIX TpeOoBaHWN, 00 yCTpaHEHUU
BBISBJICHHBIX ~HapyIIEHUH o00s3aTeNbHBIX TpeOOBaHUMl, MpPHUBIEYEHHWE K OTBETCTBEHHOCTH JIUIL,
COBEPUIMBIINX TaKUE HAPYILIECHUS;

Wndopmarys 06 M3MEHEHHSAX:
Iloonynxm 4 usmenen c 1 saneaps 2019 2. - @edepanvusiii 3axon om 29 uionn 2018 2. N 250-D3

Cm. npedvloywyro pedakyuio
4) cucreMaTHuecKoe HaOJIOJCHUE 3a HCIOJHEHUEM O00s3aTeNIbHBIX TPeOOBAHUHM, aHAIM3 H
IPOTHO3UPOBAHUE  COCTOSIHMS ~ WCIIOJNHEHUS  O0s3aTENbHBIX  TPeOOBAaHWH IPHU  OCYIIECTBICHUH
U3rOTOBUTEISIMU  (MCHIOJIHUTEISIMU,  NPOJABLAMH,  yIOJHOMOYCHHBIMH  OpPTaHU3AIMAMHU  HIIH
YIIOTHOMOYEHHBIMH ~ WHIUBHIYAIGHBIMH  NPEANPHHUMATEISAMH,  MMIIOPTEPaMH,  BJIaJeIbIIaMU
arperaTopoB) CBOCH JesITeIbHOCTH;
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 6neceHwvl usmeHeHus

Cm. mexcm noonyHkma 6 npeovioyujell peoaxKyuu

5) crarucTuyeckoe HaOroJieHHe B 00JacTH OOecreYeHusl 3alluThl MpaB MOTpeOUTENer, ydeT H
aHAJIM3 CIIy4aeB NPUYMHEHHS] Bpela JKU3HH M 370POBBIO IMOTPEOHTENEH, OKpYyXKawIleh cpene u
UMYILIECTBY MOTpeOUTENeH, CBI3aHHOTO C MPUOOPETEHNEM U HCIIOJIb30BAaHUEM TOBapoB (padoT, ycnyr) ¢
HEJOCTaTKaMHU, OMNAaCHBIX TOBapoB (pabor, yciayr) mmbO0 ¢ TPEIOCTaBICHUEM IMOTPEOUTEISIM
HECBOEBPEMEHHOM, HEMOJHOM, HEAOCTOBEpHON M BBOZsAIICH B 3a0iyxaeHue MHPOpMAlMu O TOBapax
(paborax, ycnmyrax);

6) exxerolHoe MpPOBEACHUE aHANM3a U OLEHKU 3((EeKTUBHOCTH (eAepanbHOr0 rocyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) €XerogHyro TMOATOTOBKY HAa OCHOBAaHUHU pE3YNbTATOB JIEATEIbHOCTH, MPEAYCMOTPEHHON
MOAMYHKTaMH 1 - 6 HacTOSIIEro MyHKTa, TOCYAApPCTBEHHBIX JOKIIAIOB O 3allUTE MpaB MOTpeOUTENeH B
Poccuiickoit denepanuu B nopsiike, ycranopiaeHHoM IIpaButensctBom Poccuiickoit @enepanunu.

Undopmarris 06 n3MEHEHUAX:
Ilynkm 3 uzmenen c 1 samneapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio

3. K oTHOmIeHUsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eepabHOr0 TOCyIapCTBEHHOTO Haa30pa B
o0JlacTH 3alUTHl TIpaB MNOTPEOUTENeH, OpraHu3alMedl W IPOBEICHHEM MPOBEPOK H3TOTOBHUTEINCH
(MCcTioTHUTENEH, TPOJABILOB, YIIOJIHOMOYEHHBIX OPTaHU3AIMi WJIM YIIOJTHOMOYECHHBIX WHIWBUIYAIbHBIX
HpeANpUHIMATENCH, UMIIOPTEPOB, BIAJENBIEB arperaropoB), MPUMEHSIOTCS MoJoxeHus: PeneparbHOro
3akoHa oT 26 gexabps 2008 roga N 294-®3 "O 3amuTe npaB IOPUIUYECKUX JIHUI U MUHIUBUIYATbHBIX
npeArnpuHUMaTesiell pH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJs (HaaA30pa) M MYHUIMNATIBHOTO
KOHTpOJIs".

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 40 donoanena nynkmom 3.1 ¢ 29 anpena 2018 2. - @edepanvusiti 3akon om 18 anpena 2018 2.
N81-D3
3.1. IIpu ocymectBiennn (eaepaibHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3allWTHI MPaB
noTpeOuTeNel OpraHoM TOCYAAPCTBEHHOTO HA/I30pa MPOBOAATCS KOHTPOJIbHBIE 3aKYNKH B IOPSJIKE,
ycraHoBieHHOM DenepanbHbiM 3akoHOM OT 26 nekaOps 2008 roma N 294-®3 "O 3amure mnpas
IOPUJIMYECKUX JIML U WMHIAUBHIYaJIbHBIX MpEANpPUHUMATENCH NpU OCYLIECTBICHUHM TOCYIAapCTBEHHOI'O
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS'".
KonrponpHas 3akynka ToBapoB (paboT, yciayr) MokeT ObIThb MpOBEAEHA OpraHoM
TOCYJapCTBEHHOTO HA30pa HE3aMEeTUTENILHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpraHa POKypaTyphl.
4. JIomKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOIO Haja30pa B IMOPAIKE, YCTAaHOBJICHHOM
3aKoHOJIaTeNbcTBOM Poccuniickoit denepanyiu, UMEIOT MPaBo:

Wndopmarys 06 M3MEHEHHSAX:
Iloonynxm 1 usmenen c 1 saneaps 2019 2. - @edepanvusiii 3axon om 29 uionn 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio
1) 3anpammBaTh U MOJy4aTh HA OCHOBAaHMHM MOTHBHPOBAHHBIX IMMCHMEHHBIX 3alPOCOB OT OPraHOB
rOCYIapCTBEHHOW BJACTH, OPTaHOB MECTHOTO CaMOYMpAaBIEHUs, OOIIECTBEHHBIX OpTraHU3AINM,
W3rOTOBUTENICH (MCTIONHUTENICH, TPOJABIOB, YIIOJHOMOYEHHBIX OpraHW3alliid WM YIOJHOMOYCHHBIX
WHAVBUAYAIbHBIX MpEINpUHUMATENCH, WMIOPTEPOB, BIAJCIbIEB arperaropoB) HHPOPMAIMIO WU
JOKYMEHTHI IT0 BOIIPOCAM 3alIUTHI IIPaB MOTPEOUTEINEH;

Wndopmarus 06 H3MEHEHUSX:
THoonynxm 2 usmenen c 1 saneaps 2019 e. - @edepanvusiii 3axon om 29 uionn 2018 2. N 250-D3

Cm. npedvloywyro pedaxyuio
2) OCCHpENmATCTBEHHO TI0 MPEIbSIBICHUH CIY)XEOHOTO YIOCTOBEPEHHS M KOIUH TpPUKa3a
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(pacniopsiKeHMs) PYKOBOIUTENS (3aMECTUTEN PYKOBOJAUTEINS) OpraHa TrOCYJapCTBEHHOIO Haja3opa o
Ha3HAUYCHUM IPOBEPKU IMOCELIAaTh TEPPUTOPUIO, 3AaHMS, MOMEIICHHUS U COOPYKEHHUS, HCIOIb3yEMbIE
M3rOTOBUTENIEM (MCIIOJIHUTENIEM, IPOJABIIOM, YIOJIHOMOYEHHON OpraHu3anueld Wid YIOJIHOMOYEHHBIM
WHAUBUAYAJIbHBIM TMpEANpPUHAMATENIEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYIIECTBICHUU
CBOEH JCSATENBHOCTH, B LIETISAX IPOBEICHUSI MEPONIPUSATUIN IO KOHTPOJIIO;

3) npoBoauTh oTO6Op MpoO U O0O0pa3lOB TOBAPOB, IMpPEAHA3HAUEHHBIX MJS pealu3aludl u
pean3yeMbIX TOTPEOUTENSAM, IS TIPOBEACHUS UX HCCIIEI0OBAaHUHN, HCITBITAHHIA,

Wndopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeowvloywyro peoakyuio

4) BbIAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJaBLaM, YIIOJTHOMOUYEHHBIM OPraHU3alusiM WU
YIIOJTHOMOYEHHBIM HHIUBUAYaIbHBIM MPEAIPUHUMATENSM, HMIOpPTEpaM, BIIAJ€NIbllaM arperatopos)
OpeINnucaHusi O TNPEeKpalleHWH HapylIeHuH TMpaB NoTpeduTeneil, O MpeKpalleHuu HapylIeHUH
00s3aTenbHBIX TpeOOBaHUI, 00 yCTpaHEHWM BBISBICEHHBIX HApYIIEHUH 00s3aTeNbHBIX TPEOOBAHUMU, O
MPOBEJICHUN MEPOIPUATHII MO 00ECHEUeHHUI0 MPEeIOTBPALICHHs Bpeaa >KU3HH, 3[0POBBI0O U UMYIIECTBY
noTpeOuTeNeH, OKpyKarolen cpee;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3allUTHI MpaB
noTpeOUTENeH, paccMaTpUBaTh Jieia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSAX U PUHIMATh
MEpBI 110 TPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HampaBiIATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbBIE C HapyLICHUSIMU
00s13aTeNbHBIX TPEeOOBAHUMU, NJISI PELICHHs] BOIPOCOB O BO30YXKACHUM YTOJIOBHBIX JEN MO MpU3HAKAM
IIPECTYILIICHUI;

Wndopmarys 06 H3MEHEHHSAX:

Iloonynxkm 7 usmenen ¢ 1 okmabdps 2019 2. - @edepanvhwiii 3akon om 18 urona 2019 2. N 191-D3

Cwm. npedvioywyio pedaxyuio

7) obpamiatbCsi B Cya C 3asBICHUSIMH B 3alllUTy IpaB MOTpeOUTENed W 3aKOHHBIX HHTEPECOB
OTJIENbHBIX TOTpeduTeseil (Tpymmbl moTpeduTeneil, HeonpeaeIeHHOro Kpyra moTpedureneil), a Takxke ¢
3asBJICHUSMH O JIMKBUIAIIMU WU3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIOJTHOMOUYEHHON OpraHu3alni,
UMIOpTEpa, BIaJAeTblla arperatopa) W00 O TPEKpalIeHHH [EeATEIbHOCTH HHIWBUIYaTbHOTO
npeAnpuHUMaTess (yrmoJHOMOYEHHOTO WHIWBHIYAIBHOTO MPEANPUHUMATENS) 3a HEOJHOKpPATHOE (Z1Ba
pa3a wiu OoJiee B TEUEHHE OJHOTO KaJeHJAPHOTO rojia) Uiu rpydoe (MOBJIEKIIee CMEPTh UM MacCOBbBIE
3a00J1eBaHus, OTPABJICHHUSI JIFO/ICH ) HApYIIIEHUE TTpaB MOTpeOUTENEH.

5. Opran roCyIapCTBEHHOTO HaJa30pa MOXKET OBITh MPHBICYEH CYAOM K YY4acTHUIO B Jieie JTu0o
BIIPaBE BCTYIATh B JIEJIO 110 CBOSH WHUIIMATHBE WJIM TI0 MHUITMATUBE JIUII, yYaCTBYIOIIMX B JIeJe, ISl Taun
3aKTIOYEHUS TIO0 Jeny B [eNsAX 3alluThl MpaB MOTpeOuTeNneid B MOpPSJKE, YCTAaHOBJICHHOM
3aKoHoarenbeTBOM Pocceuniickoit denepanmu.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 21 Odexabpsa 2013 2. N 363-P3 cmamwvsi 40 Odonoanena nynkmom 5.1,
ecmynatowum 6 cuny ¢ 1 urona 2014 2.

5.1. [Ipennucanue, BBIJAHHOE MTPU OCYIIECTBIEHUU TOCYJaPCTBEHHOIO Ha/130pa B 00JIACTH 3alUThHI
npaB MoTpeduTeNeii, MOKeT ObITh 00KAIOBAHO B apOUTPaXHBIN CYJ B TEUEHUE TPEX MECSIIEB CO JIHS €T
Bbijaud. B ciydae npuHATHS 3asBiIeHUS 00 OOXKAJIOBAaHWHM JTOTO TMPEANUCAHUS K TPOU3ZBOJCTBY
apOUTPaKHOTO CyJa UCTIOTHEHUE ITOTO MPEANMUCAHUS PUOCTAHABIUBACTCS 0 JTHS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/ia B 3aKOHHYIO CUITY.

6. Opran rocygapCTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3bACHEHHS MO BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMATUBHBIX MPaBOBBIX akTOB Poccuiickoin denepanuu, peryaiupyrondx OTHOIICHHUS B
00J1aCTH 3aIUTHI IPaB MOTpEOUTENEH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUAM OE30MaCHOCTH,
YCTAaHOBJICHHBIM ~ TEXHUYECKHUMHU  PETJIaMEHTaMH, OCYIIECTBISIETCS  TaKKe  YIMOJIHOMOYEHHBIMHU
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denepanbHBIMU OpraHaMH HCIIOJHUTEILHOW BJIACTH B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM Poccuiickoit
®denepalivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim 3axonom om 25 uionsi 2012 2. N 93-D3 cmamws 40 dononnena nynkmom 8
8. Opran rocygapCTBEHHOT0 HaJ30pa COBMECTHO C yIOJHOMOUYEHHBIMH (eiepabHBIMU OpraHaMHu
UCIIOJTHUTENIbHOM BJIAacTH, yKa3aHHBIMHU B MYHKTE 7 HACTOSAIIEH CTaTbH, OCYUIECTBISECT (POPMHUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOILIEOCTYIHOTO T'OCYJAapCTBEHHOIO0 HH(OPMALMOHHOTO pecypca B obOiacTu
3alMUThl TpaB NoTpeOuTeNnei, KadecTBa U 0€30MacHOCTU TOBapoB (paboT, yciyr) B HOpSIKE,
ycraHoBlieHHOM [IpaButensctBoM Poccuiickoit @eaepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 40 oononnena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 e. N
38-03
9. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPKIAET METOANYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
peanu3aliuy pernOHANbHBIX U MYHUIIUTIAIBHBIX TPOrPaMM IO 3allUTe MpaB MOTpeOUTeneii.

Wuopmarus 06 H3MEHEHHSIX:

Cmamws 41 usmenena c 1 aneaps 2019 e. - @edepanvusiii 3axon om 29 urona 2018 2. N 250-D3

Cm. npedvioyuyio pedaxyuio
Crarbss  41. OOs3aHHOCTP U3rOTOBUTENA  (MCIOIHMUTENS, [POJABLA, YHOJHOMOYEHHOU
OpraHu3aly UK YIIOJIHOMOYEHHOTO UHANBUAYaJIbHOIO IpEeApUHUMATENS], UMIIOPTEpA,
BJIQJICTIbIIa arperaTopa) Mo IMPEJIOCTABICHUI0O WH()OPMAIMKA OPTraHy TOCYJapCTBEHHOTO
HajJ30pa
T'APAHT:
CM. DHIMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 41 HacTosero 3akoHa
N3roroBuTenb (MCIOMHUTEINb, MPOJIABEIl, YIOJIHOMOUYECHHASI OpTaHU3aIvs WIH YIOJIHOMOYCHHBIN
WHAVBUAYAIbHBI TpeanpuHUMAaTeIh, HMIOPTEp, BIAAENel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCYJapCTBEHHOTO HAJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEJOCTaBUTh B YCTAHOBIIEHHBIH UMM CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW U (WIM) YCTHOU ¢dopMe U UHYIO
uHpopMaIro, HEOOXOAUMYIO IS OCYIIECTBIEHHUS OPraHOM TOCYJapCTBEHHOTO HaJI30pa H  €ro
JOJKHOCTHBIMM JIMLIAMH MTOJTHOMOYMHM, YCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanumn.

Cratbs 42. YTpaTuna cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCHOJHUTENbHBIX OPraHOB TOCYJApCTBEHHOW BIIACTH
cyobekToB Poccuiickoit deneparyu B 001aCTH 3alIUTHI IpaB MOTpedHUTeNnen
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosmero 3akoHa

1. Bbicimii HCTIOJHUTEIBHBIA OpraH TOCYAApCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®@eaepanuivi OCYIIECTBISIET MEPONPHUIATHS MO pean3aliii, OOSCIEYCHUIO U 3alluTe IpaB
noTpeOuTeNeH 1 B Mpeienax CBOMX MOJTHOMOYHM MPUHUMAET ONPEIeIIeHHbIE MEPHI.

2. B mensax conmelcTBUS 3alIUTe MpaB MOTpeOUTENel opraHbl UCTIOTHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoit ®eneparnun pa3pabaThIBalOT perMOHANbHBIE MPOTPaMMBI 10 3alllUTe IpaB MOTpeduTenelt u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYMpaBICHUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (X accolManusiM, Cor3aM) B OCYIECTBICHUH UMH 3aIUTHI IIPaB MOTPeOUTENEH.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamveil 42.2
Crarba 42.2. Ilepenaua oOCyIIECTBJICHUS TMOJHOMOYMM OpraHa TOCYJapCTBEHHOI'O HaJ30pa
OpraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K ctaTbe 42.2 HacTosIIero 3akoHa

[TorHomMouMs opraHa TroCyAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eaepaibHOro
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3allMTHl TpaB MOTPEOHWTENEH MOTYT TiepenaBaThCs JUIsS
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEIbHOW  BlacTh  cyObekToB  Poccmiickoni ~ deneparuu
nocranosieHussmu IIpasurenscrBa Poccniickont denepanuu B NOpsAAKe, YCTaHOBIEHHOM PDenepanbHbIM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®d3 "OO 0oOmMX MPUHIMIIAX OPTraHU3AIMH 3aKOHOATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
®denepanun".

Wuopmarus 06 H3MEHEHHSIX:

3axon dononnen cmamveti 42.3 ¢ 29 mapma 2019 2. - ©@edepanvusiii 3akon om 18 mapma 2019 2.
N 38-D3

Cratbs 42.3. [lonaya u paccMoTpeHue oOpalieHuii moTpeduTesnei

1. OGpamenue morpedbutenst MOKET ObITh HANpaBlIeHO B MUChbMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WJIM B DJEKTPOHHOH (opMe B OpraH TroCyJapCTBEHHOTO HAa30pa, MHBIE YIIOJHOMOYEHHBIC
(benepanbHble OpraHbl UCIOJIHUTEIBHOW BJIACTH, OpraH UCIOJHUTENBHONW BiAacTH cyObekTa Poccuiickoit
®enepanyu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpaieHue mnoTpedUTeNns MOKET ObITh HampaBiIeHO IO IOYTe, C HCIOJIb30BAHUEM
MH(}OPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", B TOM 4yuciie OpUIMAIBHOTO caiiTa opraHa
rOCyJapCTBEHHOT'O HAJ30pa, MHBIX YMNOJIHOMOYEHHBIX (elepaabHbIX OPraHOB MCIOJHUTEIBHOM BIIACTH,
opraHa MHCIIOJIHUTEIbHOW BiacTH cyObekta Poccuiickoit ®exepanuu 1auMb0 oOpraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepanuun - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankr-IlerepOypre u CeBacTronosie ¢ HCIOJb30BaHMEM O(UIIMATIBLHOIO CcaiTa OpraHa MeECTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €CclIM 3TO NPeAyCMOTPeHO 3akoHamH cyOwekToB Poccuiickoit ®denepanuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra u CeBacTomosis), €IMHOrO HopTaia
TOCYJapCTBEHHBIX M MYHUIUMNAIbHBIX YCIYr JHMOO pPErHOHAJBbHOIO IOpTala TOCYAApCTBEHHBIX U
MYHUIUTATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPHHSATO MPH JTMYHOM TPUEME 3asIBUTEIIS.

3. B MHOro)yHKIMOHAIBHBIX IEHTPAX IMPEJOCTaBICHUS TOCYIapCTBEHHBIX U MYHHIIMIIATbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MPUEM OOpaIlieHuil moTpeduTeneid 1 KOHCYIbTUPOBAHUE MMOTPEOUTENEH 110
BONpPOCAM  3allUTBl WX TpaB Ha OCHOBAaHUHM  COIMVIAIEHUH O  B3aUMOJEHCTBHM  MEXIY
MHOTO()YHKIIMOHAJIFHBIMU IICHTPAMH TPEJOCTABICHUS! TOCYAapCTBEHHBIX M MYHHIUTAIBHBIX YCIYT H
denepanbHBIMM OpraHaMU HCHOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYIApPCTBEHHBIX BHEOIOJKETHBIX
GboHI0B, OpraHaMu TOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoit deneparui, opraHaMu MECTHOTO
caMOyTIpaBJICHUS.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 43 uznogicena 6 HOBOU pedakyuu
Cm. mexem cmambvu 8 npedvioyujeli pedaxKyuu
Crarbsa 43. OTBETCTBEHHOCTh 32 HapyILIEHUE MpaB MOTpeOUTeNel, yCTaHOBICHHBIX 3aKOHAMHU U

WHBIMH HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickoi denepanun
TAPAHT:

CM. KOMMEHTapUH K cTaThe 43 HACTOAIIEr0 3aKOHa
3a HapylleHUe MpaB NOTpPeOUTENeH, YCTAaHOBICHHBIX 3aKOHAMM M HHBIMH HOPMAaTHBHBIMU
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npaBoBbIMHU akTamMu Poccuiickoit @enepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTEND, YIIOJHOMOYEHHAS
OpraHu3alsi WIA YIOJHOMOYCHHBI WHAMBUAYQJIbHBIH MpeANpUHHUMATENb, HUMIOPTEP) HECET
aJMUHUCTPATUBHYIO, YIOJIOBHYK0 WM TPa)XIAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIIEHUE 3aKOHOIATENILCTBA O 3allUTe MpaB nmoTpedureneit”

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyro pedakyuio

Crarbi 44. OCYU.I@CTBJ'IGHI/IG 3alllUTHI IIpaB HOTpe6HTCHeﬁ OopraHaMu MECTHOT'O CaMOYIIPABJICHUS
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CY/0B U APyrue KOMMEHTApuu K cTaThe 44 HacTosIero 3aKoHa
CMm. Meronnueckue peKOMEHIaluu JUIsl OpraHOB MECTHOTO CaMOYIIPABIICHUS 10 OPraHU3aLUU 3alllUThI
npaB nmotpedutenei (paspadoranasic MAIT PO)

B menax 3amuTel mpaB moTrpedutreneil Ha TEPPUTOPUU MYHHUIIMIAIBLHOTO O0Opa30BaHUS OpraHbI
MECTHOTO CaMOYTIPaBIICHUsI BITPABE:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNeld, KOHCYIbTUPOBAaTh HMX IO BOMPOCAM 3allUThl MpaB
noTpeOuTeNeH;

oOpamiaTbes B Cy/bl B 3allIUTY MpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra norpedureneil);

pa3pabarbIBaTh MYHUIIMIIAJIbHBIE IPOTPaAMMBI T10 3aIUTE MPaB NOTpeOUTENEH.

[Tpu BbIsIBIEHUU N0 OOpallleHHI0 TOTpeOuTeNs TOBapoB (PadoT, yCIyr) HEHAAIEKAIIEro KauyecTBa,
a TakXKe OIMACHBIX JUISA JKU3HH, 370POBBS, UMYIIECTBA MOTPEOHTENEeH M OKPYKAIOUIEH Cpeabl OpraHbl
MECTHOTO  CaMOYINpAaBJIECHUS  HE3aMEUIMTENIbHO  HW3BEHIaloT 00 3TOM  (QenepaibHble  OpraHbl
WCIIOJTHUTEIIbHON BIIACTH, OCYIICCTBIISIIONIME KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBapoB (padoT,
yeuyr).

VYrpatuna cuiy ¢ 29 maprta 2019 r. - ®enepanbhsiii 3akoH ot 18 mapta 2019 r. N 38-03

Wndopmarys 06 H3MEHEHHSAX:

Cm. npedvloywyio pedakyuro.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 080U pedakyuu

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu

Cratbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUI TTOTPEOUTENEH (MX aCCOIMAIIHIA, COI030B)
T'APAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CY/AOB U APYTrie KOMMEHTApUH K CTaThe 45 HACTOSIIEro 3aKoHa
1. I'paxxgane BnpaBe OOBEAUHATHCS HA JTOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIE OOBEAMHEHUS
noTpeduTeneit (UX accoIMalim, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSITEIHPHOCTh B COOTBETCTBUU C

ycTaBaMHM yKa3aHHBIX OOBEIUHEHHMH (WX acCOIMalMii, COI030B) M 3aKOHOAATEIhCTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 25 uions 2012 2. N 93-D3 ¢ nynkm 2 HeceHbl U3MeHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. O6uiecTBeHHBIE 00BEIUHEHUS TOTPEOUTENEH (MX acCOIMAIMH, COIO3bI) ISl OCYIIECTBICHUS
CBOHMX YCTaBHBIX ueneﬁ BIIpaBeC:

y4acTBOBaTh B pa3pabOTKe 00s3aTEIbHBIX TPEOOBaHWI K TOBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IIPAaBOBBIX aKkTOB Pocculickonn denepauuu, peryavpyromux
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OTHONICHHS B 00JIACTH 3aIUTHI PaB OTPEOUTEINCI;

MIPOBOJMTH HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBAapoOB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, yciayr) 3asBIEHHOM IpOAaBLAMHU
(M3rOTOBUTENSIMU, UCTIOHUTEISAMH ) HH(OPMALIUU O HUX;

OCYILECTBIISAT OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IpaB MOTpPeOUTENe U HaNpaBiIsATh B
OpraH TOCYJIapCTBEHHOI'O HaJa30pa MU OpraHbl MECTHOTO caMoyIpaBieHus uHpopmanuio o dakrax
HapyLICHU TpaB NOTpeOHTENel I MPOBEACHHS MPOBEPKH 3THX (PAKTOB M MPUHATHS B CIydae HUX
MOJATBEPXKJICHUSI MEp [0 TMPECEYCHUI0 HApYyIIEHUN INpaB MOTpeOuTeNnell B mpenenax HOJTHOMOYMMA
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTH3 MO (aKkTaM HapyIIEHUH MpaB nmoTpeduteneii B
CBs3HM ¢ oOpameHusiMu notpebuteneil. [Ipu ocyiecTBieHnrn OOIIECTBEHHOTO KOHTPOJS OOLIECTBEHHbIE
oObeMHEeHNsT TOTpeduTeNnell (MX accolualuM, COI3bl) HE BIOpaBe TpeOOBaTh OT HM3TOTOBUTENCH
(ucmonHUTENeH, MPOJABLOB, YIIOJIHOMOUYEHHBIX OpPraHM3alMil WM YINOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
IpealpUHUMATEIeH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIOJHEHHE JEHCTBHI), 00A3aHHOCTh
npecTaBiIeHUs (BBIIOIHEHHSI) KOTOPBIX MO TPeOOBAHHUIO OTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh UHPOPMAIKIO O MpaBax MOTPEOUTENCH U 0 HEOOXOAUMBIX ACUCTBUSX IO 3aITUTE
9TUX MpaB, O pe3yJlbTaTax CPaBHUTEIBHBIX HCCIEIOBAHMI KadecTBa TOBapoB (paboT, yCiyr), a Takxke
UHYI0 uH(pOpMaIHio, KOTopas OyIeT CmocoOCTBOBaTh peaNM3allid MpaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyempie 0OIIECTBEHHBIMH OOBEIUHEHUSMHU TOTpeOuTeneil (MX accolualusMu,
COI03aMHM) PE3YNbTaThl CPAaBHUTEIBHBIX HMCCIEOBAHUN KadecTBa TOBApOB (paboT, YCIIyr) HE SIBIISIOTCS
peKIIaMOii;

BHOCUTH B (pefiepaibHble OpraHbl HCIOJHUTEIBHOM BJIACTH, OpPraHU3alUU MPEJIOKEHUS O
OPUHSITUYA MEp IO TOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, yciayr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
pean3alyy TOBApOB (BBIMOJIHEHUS paboT, OKa3aHUsS yCIyT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, ycayr), He COOTBETCTBYIOUIMX MPEIbSBISEMBbIM K HUM M YCTaHOBJIEHHBIM 3aKOHO/ATEILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCUTB B OpPTaHbl IPOKYpaTyphl U (eaepaabHble OpraHbl UCIIOJIHUTENBHON BIACTH MaTepHalibl O
NPUBJIEYEHUN K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO U peain3alli0 TOBAapOB
(BbINIOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXe HapyllalolMX IpaBa NOTpeOUTENeH, yCTaHOBJIEHHbIE 3aKOHAMU M HWHBIMU
HOPMaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpalmiatecsi B OpraHbl MPOKypaTypbl C MNpochb0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peJiepalbHbIX OpPraHOB HWCIOJIHMUTENBHOM BJIACTH, AaKTOB OPIraHOB
WCIIOJTHUTENIbHOW  BJacTH CcyObekTOB Poccuiickoit @enepaniui W aKTOB OPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], TIPOTUBOPEYAIINX 3aKOHAM M HWHBIM PErYJIHUPYIOLUIMM OTHOILEHHUS B OOJACTH 3alIUThI
npaB moTpeOuTeIeii HOpMaTUBHBIM MPaBOBEIM akTaM Poccuiickoit deneparuu;

oOpamatbesi B CyAbl C 3asBICHUAMU B 3aIUTYy MpaB MOTpeOHUTENed M 3aKOHHBIX HHTEPECOB
OTJIEbHBIX NMOTpeOuTeNeH (Tpynsl MOTpeduTeNneil, HEONPEEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApPCTBEHHOI'O Ha/a30pa B ()OPMUPOBAHUU OTKPBITHIX H
00IIeTOCTYITHBIX FOCYIapCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alllUTHI IPaB MOTpeOUTENEH,
KayecTBa M 0€30MacHOCTH TOBapoB (padoT, yCciyr).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl u3MeHeHUs,
ecmynatowue 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm cmamwvu 8 npedvbloywell pedaKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO KpyTa noTpeourenei
TAPAHT:

CM. DHUUMKIIONENH, TO3ULIUU BBICIINX CYA0B U APYTrue KOMMEHTApUU K CTaTbe 46 HACTOAIIEr0 3aKOHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOT'O CaMOYIPAaBICHHS, OOIIECTBEHHBIC
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o0beTMHeHNS TOTpeOuTeNeH (MX acCOUMaIiM, COI03bl) BIPABE MPEABSABIAT UCKU B CYJbI O MPEKPAIICHUN
NPOTHBONPABHBIX JICHCTBHI U3TOTOBHUTENS (MCTIOIHUTEIIS, TIPOJIABIA, YIIOJTHOMOYCHHOW OpTraHU3alluy WU
YIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B OTHOIIEHUH HEOIPEIEICHHOTO
KpyTra rnorpeourenei.

[Tpu ynoBIETBOPEHUH TAaKOTO MCKa CyJ 003bIBACT MPABOHAPYIIUTENS JJOBECTH B YCTAHOBJICHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOM MH(GOpPMAIMK WM WHBIM CIOCOOOM JIO CBEACHUS MOTpeOUTENei
pelieHue cyna.

BerynuBiiee B 3aKOHHYH CWIIy peIIeHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(MCTIOTTHUTENSI, TPOJABIA, YIOJIHOMOYEHHOW OpraHU3alMd WM YHOJHOMOYEHHOTO WHAMBUIYAIbHOTO
NpeANpPUHUMATEINS, HMMIIOPTEpa) MPOTHBOIPABHBIME B  OTHOIICHHHM  HEONPEICICHHOTO  Kpyra
notpebureneii o0s3aTenbHO ISl CyAa, PacCMATPUBAIONIETO HWCK IMOTPEOMTENs O 3alluTe ero Ipas,
BO3HUKIIUX BCIEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHI JCHCTBUN W3rOTOBUTEIS
(MCTIOTTHUTENSI, TMPOJABIA, YIOJIHOMOYEHHOW OpraHW3alMd WM YHMOJHOMOYEHHOTO WHAMBUIYATBHOTO
NpeANPUHUMATEIIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJH JIU MECTO TaKHUe JACUCTBUS M COBEPIICHBI JIU
OHM  M3TOTOBUTENEM  (MCHOJHHUTENEM, MPOAABIOM,  YINOJHOMOYEHHOH  OpraHu3aled  Wiu
YIIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HIMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKA, TNPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduTeneil (MX accolMalyeil, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOIPEEeNICHHOT0 Kpyra NOTpeOUTeNe, Cy[ NPUHUMAET pelIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00BbCIMHCHUIO TIOTpeOuTeNel (MX accolMaluK, COK3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MIOHECEHHBIX 0 JIENTy CYACOHBIX M3/IEPKEK, a TAKKE UHBIX BO3HUKIIHNX 10 OOPAIICHHUS B CYl U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOAMMBIX PAcXOJIOB, B TOM YHCIIC PAcXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCHEPTU3bl B CJIy4yae BBIIBICHUS B pE3ylbTaTe TPOBEICHHUS TaKOH OSKCIEPTU3bl HApyIICHUS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTaM, yciyram).

[Ipesunent Poccuiickoit denepanuu b.Expuun

Mocksa, [Jom CoBeToB
7 dpespans 1992 roga N 2300-1
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